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FY14 Year Ending Numbers 
• Records Received 
• Water Well   2,954 
• Pumps    1,403 
• Monitoring Well   1,424 
• Heat Pumps       732 
• Abandonments   1,804 
• Reconstructions             98 
• Total    8,415 

 
• Public Contacts 
• Incoming Mail   10,567 
• Outgoing Mail   16,553 
• Incoming Email     2,322 
• Incoming Calls     7,215 
• Outgoing Calls     2,786 
• Total                 39,443 

 
  

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 
 
 
 

• New Permits Issued 
• Water Well Permits  40 
• Pump Permits   62 
• Monitoring Well Permits  48 
• Heat Pump Permits  35 
• Total                   185 

 
• Tests Administered  120 
• Permits Not Renewed  112 
• Apprentices Issued    66 
  
• Enforcement      
• Probationary Agreements    13 
• Admin Cases Assigned  196 
• Field Cases Assigned    36 
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• Enforcement (continued) 
• Admin Cases Resolved     138 
• Field Cases Resolved       36 
• Admin Letters of Warning       13 
• Field Letters of Warning         2 
• Case Reminder Letters     211 
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• Online Submittals 
• Water Well        12 
• Pump Records          6 
• Reconstructions              0 
• Abandonments          0 
• Heat Pumps          0 
• Monitoring Wells         162 
• Monitoring Well Abandonments    226 
• Permit renewal      157 
• Total       563 



• Miscellaneous 
• Variances Issued    188 
• Casing Points Issued    152 
• Public Water Supply Notifications Received  205 
• Sunshine Requests    547 
• Educational Presentations     27 
• Abandonment Database Letters     52 
• Certification Fee Letters      55 
• Late Fee Letters     101 
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