
How to Approve/Deny Pending Association Requests as an Organization Official 
This eDMR system provides users with the ability to manage their accounts without the need for DNR. When a Certifier 
or Preparer makes an association, a request is sent to the Organization Official(s) for that facility. The Organization 
Official will receive an email with the request information. They will have to login and approve the association request 
before the requested user is associated. If denied, the request is removed.  

Below all users can learn how to how to approve/deny a pending association request made by a certifier/preparer. 

 

Step 1: From the eDMR Home page click ‘Facility Information & User Management’ for the facility with the association 
request.  

NOTE: When a request is made an email is sent to the Organization Officials for the facility. Refer to the request email 
notification to see what facility the request was made for.  

 

 

  



Step 2: Click ‘Approve’ next to the account in the Pending Requests list to make the user an associated user appearing in 
the Associated Users list. Click ‘Deny’ to remove the request.  

 

 

  



Step 3: Click ‘Ok’ to confirm the approval.  

 

 

Step 4: The user now appears in the Associated Users list. 

NOTE: The new user will now see the facility listed in their Associated Facilities list.  

 

 

 

 

 

 

 


