
2011 Clean Water Fees Survey
Key Findings



The Basics
Survey Period: Dec. 11, 2011 – Dec. 23, 2011
Survey Pool: DNR Clean Water Fee Stakeholders
Emails Sent: 351
Number began survey: 211
Number completed survey: 176

– 74 percent male

– 83 percent 30 years or older

– 62 percent whose water quality interests are focused ‘statewide’





91.8 percent of those surveyed 
agreed or strongly agreed they 
were concerned with water 
quality in Missouri.

Neutral responses came from 
public, single companies and 
multiple representation category 
respondents.

Disagree/Strongly disagree 
responses came from 
environmental advocacy 
respondents.



95 percent surveys said assistance 
or outreach was important or 
somewhat important to ensuring 
clean water in the state.

84.7 percent surveyed said 
assistance and outreach were 
important or somewhat important 
to themselves or their 
organizations.

Only 31 percent of single-company 
respondents said they had benefitted 
from assistance and outreach 
activities compared to a high of 73 
percent of multiple-entity 
representatives and 67 percent of 
single-municipality respondents.



90 percent surveys said EMM was 
important or somewhat important to 
ensuring clean water in the state. 

Suburban respondents agreed EMM 
was important to the state (100%) 
and to their organization (92%), but 
found the least benefit (43%) among 
land types. 

Single entities – both private (33%) 
and public (53%) – reported the least 
benefit. 

Only state/federal respondents and 
environmental advocacy group 
respondents showed greater than 50 
percent benefit rates among group 
types and only urban respondents 
showed greater than 50 percent 
benefit among land use types. 



50 percent surveyed said they or 
their organizations had benefitted 
from compliance assistance while 
30 percent said they had not.

93 percent of single municipality 
respondents said CA was important 
for water quality, but only 31 percent 
of them said their organization had 
benefited.

100 percent of single company 
respondents answered that CA was 
important to the state and to their 
organizations 67 percent said they 
had benefited from it. 



87 percent surveyed said  permitting 
or certification was important to them 
or their organizations.

More than 90 percent of every group 
type responded permitting and 
certification was important for water 
quality. Only urban respondents 
answered it benefited their 
organizations at a greater than 80 
percent rate. 

Of the group types that would 
receive permits (single company, 
single muni, multiple rep), 79 percent 
of single munis responded they had 
benefitted , followed by multiple reps 
(72 percent) and single companies 
(58 percent).



93 percent surveyed said inspections 
were important to ensuring clean 
water in Missouri.

Two of our three permitted groups 
(single muni and single company) 
responded with greater than 50 
percent negative to a question 
about having seen benefit from 
inspections. 



State/federal and environmental 
advocacy group respondents 
have a considerably higher 
positive response rate to a 
question about whether their 
organizations had seen a 
benefit from investigations.

41 percent of single muni 
users said they or their 
organization had benefited from 
investigations. Only 25 percent 
of single company respondents 
answered the same way.  



94 percent of respondents answered 
that enforcement was important or 
somewhat important in ensuring 
clean water in Missouri. Nearly 
70 percent of the question’s 
responses were ‘important.’

10 percent of single muni 
users said they or their 
organization had benefited 
from enforcement. 
18 percent of single company 
respondents answered the 
same way. 

47 percent of multi reps said they 
or their organizations had seen a 
benefit from enforcement. 



Nearly 45 percent of respondents 
answered environmental project 
management had benefited them 
or their organization. Nearly 
70 percent of the question’s 
responses were ‘important.’ 

46 percent of multi reps felt 
they or their organizations had 
received a benefit from EPM, 
as opposed to 17 percent of 
single munis and 25 percent of 
single companies.



Nearly 80 percent of respondents 
answered environmental emergency 
preparedness and response was 
‘important’ or ‘somewhat important’ 
themselves.

46 percent of single company 
respondents and 45 percent of 
multiple rep respondents answered 
that EEP&R had benefited 
themselves or their organizations 
they represented.  Only 18 percent 
of single municipality respondents 
answered that way.



Nearly 80 percent of respondents 
answered administration and 
professional development and 
response was  ‘important’ or 
‘somewhat important’ to them or 
their organizations (n=184).

More than 40 percent of single 
company and multiple rep 
respondents found a benefit to 
program admin/professional 
development activities to 
themselves or their organizations.  
Only 22 percent of single muni 
users found that benefit.


































