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Gateway for Community Assistance 

Background: 

The Missouri Department of Natural Resources recently released a new web application, 

the Gateway for Community Assistance.  This application provides Missouri 

communities with customized online access to tools and resources that can help address 

their environmental compliance and infrastructure planning needs.  The gateway includes 

a comprehensive catalog of tools, resources and services available for wastewater, 

drinking water, stormwater, solid waste, air quality, parks and recreation and more.  The 

department designed the system to enable local governments to make informed decisions, 

save staff time and money, and provide improved service to their citizens. 

Recommended Action:  Information only 

Attachments:  PowerPoint Presentation 



 
Gateway for Community Assistance  

 
 

Hannah Humphrey, Community Assistance Coordinator 
Missouri Department of Natural Resources 

 
 
 



COMING SOON – May 15 

A web portal 
dedicated to 
assistance 
and 
resources for 
communities 



Set Up Your Profile 



Your Customized View 



Announcements  



View Resources 

Mark your 
favorites by 
clicking the star 

Filter by 
Topic 



View Your Favorites 



Communities 
in Need of 
Assistance 

Missouri 
Department 
of Natural 
Resources Regional 

Planning 
Commissions 

Missouri 
Municipal 

League 

Missouri 
Public Utility 
Association 

University of 
Missouri, MU 

Extension  

Department 
of Economic 

Development 

U.S. 
Department 

of Agriculture 
Rural 

Development 

Midwest 
Assistance 
Program 

Missouri 
Rural Water 
Association 

Partner Resources 



Establish Linked Accounts 
Facilitates  
sharing and 
continuity  among 
local staff  



Assistance Wizard 



Sign Up 
Visit to 
dnr.mo.gov/gca 
and click the link 
to create your free 
user account. 



Community Assistance Coordinators   
 One-on-one help answering 

questions and providing 
assistance on specific 
environmental issues and 
infrastructure planning  
assistance 
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Denise Haberl, Kansas City Regional Office in Armstrong, 
Howard County 

Find the Community Assistance Coordinator serving your 
region at www.dnr.mo.gov/assistance 



For more information: 
 
Hannah Humphrey  
(573) 751-1080 
hannah.humphrey@dnr.mo.gov 
 
www.dnr.mo.gov/assistance 
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