
Division of Environmental Quality

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegation as it was made. Those statements of 
allegations do not necessarily reflect the legal 

Monthly Air Pollution Control Program Summary Report
Concerns Received or Investigated Between

July 16, 2019 and August 15, 2019

Concerns Investigated During Report Period Number of Notices of Violation Issued: 0

Number of Referral Notices of Violation Issued: 0

Concerns Received During Report Period

Number of Letters of Warning Issued: 3

Total

Total 69

Asbestos 6

Fugitive Particulate Matter 8

Hazardous Air Pollutant Release 1

Odor 27

Open Burning 21

Other 6

Total

Total 76

Concerns Received Before Report Period 19

Concerns Received During Report Period 57

RNOVNOV
Inspector

InitialsType of ConcernCity/County
Suspected Source
Owner/Operator

Date
Received

Investigation
DateRegion

Please note, the information provided in this report reflects all concerns investigated during the reporting period, regardless of the date on which the original concern was received.

Monthly Air Pollution Control Program Detail Report
Concerns Received or Investigated Between

July 16, 2019 and August 15, 2019

7/19/2019KCRO 7/15/2019 Martin Marietta Materials, Inc. - 
Greenwood Quarry

Greenwood Fugitive Particulate Matter JS

Cass
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Note: "Concern Info" refers to the information provided 
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the allegationa s it was made. Those statements of 
allegations do not necessarily reflect the legal Division of Environmental Quality
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Concern No.  39578 Caller states there is lots of dust billowing out of quarry right now as he just drove past (9:30am 7/15/19).Concern Info

No violations were observed during the investigation.Comments

7/23/2019KCRO 7/15/2019 Kenny's Tree Service Mosby Open Burning DS
Clay

Concern No.  39581 Mark Manville, calling for the City of Mosby about a commercial tree company that is burning large quantities of vegetative 
waste 24/7 on a property that is owned by Kenny Crouse who is the owner of the commercial tree company.

Concern Info

Kenny Crouse was in violation of the Open Burning Regulation. A Letter of Warning has been issued.Comments

7/17/2019KCRO 7/15/2019 Missouri Organic Recycling Liberty Odor CK
Clay

Concern No.  39582 There is a foul smell across the entire city of liberty. Smells like cow manure. Last time this occurred it was coming from 
Missouri Organic located SE of Liberty. They have been sited [sic] in the past for excess emissions. Thanks

Concern Info

No violations found during investigation.Comments

7/23/2019KCRO 7/17/2019 Robbie Roberts Orrick Open Burning DS
Ray
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Concern No.  39614 Orrick Fire Protection District Chief Kelly Bilton called about a property owner who is letting people burn tires, furniture, etc. 
on his property. The property owner does not live there (there is no residence on the property). She believes the property 
owner's name is Robbie Roberts, but has been unable to contact him and unable to contact people burning at this location. 

She and Sgt. Daniel Melchioris from the Ray County Sheriff's office went to the property last night to make a report. At the 
time they only found trees burning. The police report # is 1907-3480.

Chief Bilton said there are tires, Christmas trees, junk vehicles, and a gas can on the site. Some of these materials have 
been burned. There is also an old partially collapsed ground cellar that they are burning down in - it is hard to see. She 
stated there are booby traps on site and indicated there may be other illegal activities taking place on this property. She said 
that the Orrick City Police had told her they thought people were burning plastic off copper at that location and that they 
started with logs to get the fire hot enough first.

The address she had for the property is 34863 Highway Z, Orrick, MO, but I couldn't get that address to map. The property is 
located on Highway Z just south of Keeney Creek. The City lagoon is located on the north side of the creek from the site.

Concern Info

We were unable to determine if they were in violation.Comments

7/19/2019KCRO 7/19/2019 Unknown Odor JS
Clay
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Concern No.  39631 Caller stated there has been a smell since Wednesday evening that is so bad they can't go outside. The smell is now getting 
into her house too. She said it call be smelled for miles around. She describes it as smelling like "something dead but way 
worse than that". Caller says it has happened before for a couple days in April and June.

Husband is on City Council and says they have been receiving lots of complaints about the smell. She says she has talked 
to workers at Missouri Organic Composting Plant (approximately 3 miles away) who said that EPA has been out and tested 
and not found anything. 

Caller speculated it may also be dead livestock from flooding, but hasn't seen any around. She noted there is also an old 
landfill in the area that isn't in use anymore but she still sees trucks go in and out sometimes.

CPs husband also called about 20 minutes later to report the same issue, but he believes Missouri Organic is the source. 
He believes the smell is coming down the river.

Concern Info

No violations were observed during the investigation. The source of the odor in Missouri City could not be determined.Comments

7/19/2019KCRO 7/19/2019 Missouri Organic Recycling Liberty Odor JS
Clay

Concern No.  39632 The concerned party called about a strong odor coming from Missouri Organic near Missouri City that smells like dead 
decaying animals. The concerned party said that they live 6 miles from the company in Missouri City and the odor is 
unbearable.

Concern Info

No violations were observed during the investigation. The source of the odor in Missouri City could not be determined.Comments

7/22/2019KCRO 7/19/2019 Valley Oak Steak Company Lone Jack Odor JH
Johnson
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Concern No.  39775 Valley Oaks impacting my property with horrible odorsConcern Info

Missouri Air Conservation Regulation 10 CSR 10-6.165, Restriction of Emission of Odors, exempts from the regulation odors from the raising and 
harvesting of crops and odors from the feeding, breeding, and management of livestock, domestic animals, or fowl with the exception of Class IA 
concentrated animal feeding operations (CAFOs). The reported source is not a Class IA CAFO; therefore, no onsite investigation was conducted.

Comments

7/22/2019KCRO 7/22/2019 Valley Oaks Steak Company Lone Jack Odor JH
Johnson

Concern No.  39633 Smell from Valley Oaks is impacting us tonight (July 19, 2019)Concern Info

?Missouri Air Conservation Regulation 10 CSR 10-6.165, Restriction of Emission of Odors, exempts from the regulation odors from the raising and 
harvesting of crops and odors from the feeding, breeding, and management of livestock, domestic animals, or fowl with the exception of Class IA 
concentrated animal feeding operations (CAFOs). The reported source is not a Class IA CAFO; therefore, no onsite investigation was conducted.

Comments

7/23/2019KCRO 7/22/2019 Single Family Residence Gladstone Asbestos JS
Clay

Concern No.  39635 I believe that asbestos siding is being removed, I do not know if it is being properly abated, it appears as if it's just being 
thrown into an open trailer

Concern Info

Asbestos activities at individual single family residences are not regulated by the DepartmentComments

7/29/2019KCRO 7/29/2019 Valley Oaks Steak Company Lone Jack Odor JH
Johnson
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Concern No.  39745 Valley Oaks CAFO odor is impacting my family tonight (7\21\2019)Concern Info

10 CSR 10-6.165(1)(B) exempts all CAFOs except Class IA.  SInce this is a Class II CAFO, it is exempt from the odor regulations.Comments

7/29/2019KCRO 7/29/2019 Valley Oaks Steak Company Lone Jack Odor JH
Johnson

Concern No.  39746 The odor from the Valley oaks facility has been strong since the 24th. Very noticable going down highway 50, and then 
strong odors at road 800 and 1971

Concern Info

10 CSR 10-6.165(1)(B) exempts all CAFOs except Class IA.  SInce this is a Class II CAFO, it is exempt from the odor regulations.Comments

8/1/2019KCRO 7/29/2019 Summers Grain Group Buckner Fugitive Particulate Matter JS
Jackson

Concern No.  39747 CP called about dust from a grain elevator near his house. He said the dust mainly occurs when they are unloading trucks, 
such as they've been doing this morning (7/29/19). The dust issue has been going on for a long time - CP stated his whole 
house is covered in dust and screens are caked with it. CP said he called in a concern last year too, but no unloading was 
going on during investigation so they didn't see any dust. CP says dust is worst in corn season which starts in about a 
month.

Grain Elevator is located on Lake City Buckner Road, east of Buckner Tarsney Road.

(Note: RP contact information below is from previous concern, but owner appears to be the same based on parcel 
information)

Concern Info

No violations were observed during the investigation.Comments
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8/1/2019KCRO 7/29/2019 Ozark Applicators, LLC Rayville Fugitive Particulate Matter JS
Ray

Concern No.  39757 CP stated a water tower adjacent to his yard is being sandblasted and sand/dust is raining down in his front yard and coating 
everything. CP said that they have a big tarp and some days they put it up and some days they don't. He also said there is 
some kind of big dust collector out there but they're not always using it. 

The water tower is at the end of W. 3rd street, west of Alley St.

Concern Info

No violations were observed during the investigation.Comments

8/6/2019KCRO 7/29/2019 Gilkey Tow Rich Hill Open Burning JS
Bates

Concern No.  39761 CP noticed the first incident on Apirl 25, 2019.  Burning asbestos from older mobile homes built in the late 60 to 1979.  
Theres's asbestos insulation ans ash blowing into the town location is Gilkey tow Service als burning car tires at night

Concern Info

No violations were observed during the investigation.Comments

KCRO 8/5/2019 Mark Pierce Weston Animal Waste
OdorPlatte
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Concern No.  39814 CP called concerned about chicken litter that has been piling up on a neighboring farm. According to CP, the odor is 
unbearable and the piles just keep getting bigger. CP said that the RP had told the sheriff that it was an accidental dump, 
but CP has seen this dumping happen several times in the past month. CP said that the litter is supposedly coming from a 
farm in Arkansas and is concerned about that as well. CP also said that the litter pile is positioned so that when it rains it will 
run into the creek.

I told CP that there is not a whole lot we can do about chicken litter except make sure it does not enter the waterways. We 
can give guidance and recommendation to the farmer, but we can't force them to do much. I recommended that the CP 
contact the Department of Agriculture about the litter crossing state border since we don't regulate that. I also told the CP 
that I would give the odor information to our Air Pollution unit, but I told her that they may not be able to do much either. CP 
said that she has already had a Platte County Sheriff Deputy speak with the farmer, but the deputy was unable to do much. 
The Platte County Sheriff Deputy that was handling the CP's case is Catherine Brown. The case # is 192919. CP 
recommended calling the deputy if we needed more information about the RP.

Concern Info

Comments

8/8/2019KCRO 8/7/2019 Old Drum Real Estate Warrensburg Asbestos MC
Johnson

Concern No.  39842 Caller reports a house is being gutted in order to be renovated into an Airbnb. The basement had a significant amount of 
asbestos insulated piping that has been removed. The work was not done by an asbestos abatement contractor, and the 
concerned party believes the removal resulted in a significant fiber release.

Concern Info

The project appears to be exempt from any asbestos regulations implemented by the Missouri Department of Natural Resources. Therfore, no 
investigation was conducted.

Comments

7/16/2019NERO 7/3/2019 Kyler & Sophie Selby Mexico Open Burning DS
Audrain
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Concern No.  39628 Via email: The Selby's have frequently burned plastics, refuse oil, and of most late sheets of either foam padding (on 
swimming pool pad) or styrafoam (on swimming pool pad) the burns have occurred in the fire pit behind their house. child and 
dog, were not removed from the near vicinity(yard)

Assessor's GIS shows:
Deed holder: Selby, Kyler E L; mail: 620 Yale St, Mexico, MO 65265
Possible phone #: 573-721-4383; 573-721-1924

Concern Info

No violation of the Missouri Air Conservation Commission Law, including the Open Burning Regulations, was found to have occurred during the 
investigation.

Comments

7/16/2019NERO 7/11/2019 TriState Timber Memphis Open Burning DS
Scotland

Concern No.  39629 Caller reports that Donnie Gibson owns a lumber mill that burned down recently and the very large pile of slabs piled in a 
ditch has been burning for 2.5 months and will likely continue to burn for another 2-3 more months unless something is done. 
Caller stated the sawmill had previously been good and had been chipping the waste wood instead of burning it, but had 
burned down and then dumped the burn debris into the waste wood pile which had then caught fire.

Caller requests that we do something to get him to extinguish it. Caller says the owner lives in Kirksville, so he isn't close 
enough to care about the constant smoke, which is causing problems. Caller says he has tried to get the owner to do 
something, but he has been ignoring his calls.

Concern Info

No violation of the Missouri Air Conservation Commission Law, including the Open Burning Regulations, was found to have occurred during the 
investigation.

Comments

7/16/2019NERO 7/15/2019 Richard II and Angela Golay Shelbina Open Burning DS
Shelby
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Concern No.  39639 Caller reports burning of something that is producing a terrible smell. Other reports have been filed for this property in the 
past and caller reports that the parties are also burning at a building they own located directly across the street. Caller 
reports the parties are burning more than the brush from the dead tree on the property, that they are burning Styrofoam cups, 
plates, and other trash brought there from a guy who brings trash from a church located out of town. Caller reports they stay 
up all night burning and it produces a weird odor that gets into their lungs and causes breathing issues. Caller reports having 
to call an ambulance early this morning because of the breathing issues. Caller reports seeing the mother-in-law carrying old 
lumber but was unable to see anything else.

Concern Info

Comments

7/17/2019NERO 7/17/2019 Centralia School Asbestos DB
Boone

Concern No.  39733 Caller states that the Centralia school rented a floor tile removal machine to tear up ACM floor tile and was going to use 
students and untrained employees to do the work starting in the morning. Caller stated they have used untrained students 
and staff for asbestos floor tile work several years in a row and have removed most of the ACM floor tile over the summers. 
Caller states that the school had been planning to conduct the work in one room tomorrow (7/18), but had put those plans on 
hold today. Caller stated that the floor they plan to remove has asbestos mastic, asbestos tile, and non-asbestos tile over 
the top.

Concern Info

No violation of the asbestos regulations was found during the investigation.Comments

7/24/2019NERO 7/19/2019 Boone Quarries East Columbia Fugitive Particulate Matter DB
Boone
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Concern No.  39732 Hello,
I live at 909 W. Prairieview Drive, Columbia, MO 65202.  I live within three (3) blocks of Boone Quarry on Creasy Springs Rd. 
The dust from Boone Quarry is daily and not being controlled.  If someone from the City of Columbia approaches Boone 
Quarry, the Boone Quarry will water it down for a few days, then stop.  There is no consistent management for the dust daily 
problem by the City or your organization. I contacted the City of Columbia about this consistent problem and they said your 
organization are responsible.  
Some of us in our subdivision are going take video's daily of this consistent problem and then do what is necessary to live in 
a healthy environment. The dust is on our homes, cars, and other outdoor items.
When I bought my home in 1997, the City of Columbia didn't use the Quarry that much and said it was going to make the 
Quarry a park.  They didn't do it and lease it to Boone Quarry.  Having a rock Quarry inside City limits near citizens of 
Columbia homes is unethical in my opinion. I await your response.

Concern Info

No violation of the fugitive dust rule was found during the investigation.Comments

7/24/2019NERO 7/23/2019 Mr. Gary Rackers Jefferson City Open Burning DB
Cole

Concern No.  39744 Caller alleged that open burning is being conducted at Greenleaf Nursery and Landscaping. The caller stated that a pit had 
been dug, and what appeared to be demolition / storm debris placed into the pit, the material was set on fire and had been 
burning for the last few days. 

A prior notification of demolition could not be verified at this location, as the Department demolition notification page was 
down at the time of the concern. Caller called from a business phone number and provided mobile number to be reached at. 
Additionally, the provided caller name did not match the caller ID provided name.

Concern Info

Comments
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7/25/2019NERO 7/25/2019 Unknown Fugitive Particulate Matter SB
Boone

Concern No.  39725 The caller is concerned that a neighbor has hired a contractor to sand a wood deck today and that no containment measures 
are being used to contain the wood particulate. No dust is observed to be coming from the house at this time.

Concern Info

No on-site response is being made as a violation of the fugitive dust rule is not being alleged.Comments

7/24/2019NERO 7/26/2019 Twin Bridges Mobile Home Park Jefferson City Open Burning DB
Open Dumps: Construction and DemolitionCole

Concern No.  39743 Caller reported concerns with the lagoon and with solid waste at the Twin Bridges Mobile Home Park, which was recently 
destroyed by a tornado. 
The lagoon issues are being addressed under a separate concern. This concern will address the solid waste and open 
burning violations.

Concern Info

Violation of the open burning rule and solid waste management law. A letter of warning will be issued.Comments

7/29/2019NERO 7/26/2019 Donnie Braun and Sons Auto Repair Jefferson City Open Burning DB
Cole

Concern No.  39767 Donnie Braun has been burning waste, including shingles, at his storage units along Highway 54 south of Jefferson City.Concern Info

No violation of the open burning rule was found during the investigation. Tornado debris was burned under the storm waiver.Comments
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7/26/2019NERO 7/26/2019 Richard, II and Angela Golay Shelbina Open Burning BK
Shelby

Concern No.  39833 On 7-26-19 at 3:50 p.m. caller reports burning producing black smoke at the Golay residence right by the 2 car garage on 
the property. Caller reports that their husband can't breathe due to the smoke. Caller was unsure what items were being 
burned.

Concern Info

Shelbina Police Department personnel responded to incident. No open burning rule violation was issued as a result of the investigation.Comments

8/1/2019NERO 7/26/2019 Mertens Construction Co. Inc. Reform Open Burning BK
Callaway

Concern No.  39895 On 7-26-19, caller reports tires were burned a few days ago at the quarry near Auxvasse Creek. Caller reports smoke from 
the fire as well as a report of 4 tires at a time being burned. Caller reports that the burning has happened in the past.

Concern Info

No violation of the open burning regulation was found to have occurred during my investigation.Comments

8/1/2019NERO 7/31/2019 Miller Pipeline/Ameren Missouri Columbia Fugitive Particulate Matter BK
Boone

Concern No.  39832 Caller stated that workers for Miller Pipeline are operating a masonry saw without any water spray to keep down the concrete 
dust when they are making cuts into the street. The caller further elaborated that the saw is generating a large plume of dust 
that is spreading through the neighborhood south of the neighboring hickman high school. He further elaborated that the 
workers were not wearing any respiratory protective equipment and maybe putting their own health at risk. Furthermore, the 
caller stated that the fine silica dust may damage air conditioners.

Concern Info

No violation of the fugitive dust rule was found during the time of the investigation.Comments
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8/6/2019NERO 8/6/2019 Columbia Open Burning BK
Boone

Concern No.  39837 The caller reports that the last three weekends or so, during the evenings, someone has been burning demolition waste 
brought from another property. It is believed that the waste is coming from another house being demolished about 1/4 mile 
away (4050 East McGee Road). It is believed that all the waste from the house is being burned, including the shingles.

Concern Info

Comments

8/8/2019NERO 8/6/2019 Mr. Ryan Hughs Brimson Asbestos DS
Grundy

Concern No.  39861 The caller stated that a house in Brimson, Missouri was going to be burned down that has asbestos and three layers of 
shingles. The man that owns it lives in the old church across Highway 146 from the house and says he is tired of paying 
taxes. The caller does not know the exact address or owners name, but said that it had a large machine shed on the 
property and that it was going to be burned down on a weekend.

Concern Info

No violation of the Missouri Air Conservation Commission Law, or the Open Burning Regulations, was found to have occurred during the investigation. An 
informational letter will be sent to the property owner as follow up.

Comments

8/13/2019NERO 8/7/2019 Unknown Open Burning BK
Cole
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Concern No.  39894 Caller alleged that periodic burning of construction debris is being conducted by construction contractors along the south end 
of Shepard Hills Road, Jefferson City, MO. Caller stated that the burning is not conducted on a set schedule, but is usually 
done during the daylight hours. Rodaman or Rackers construction companies may be responsible.

Concern Info

No violation of the open burning rule was found to have occurred during the investigation.Comments

7/17/2019SERO 7/11/2019 Prairie Valley Disposal, Inc. Cuba Odor TR
Crawford

Concern No.  39661 SP:22105
I'm writing to complain about the very foul smell on hwy 19 Cuba mo by the prairie valley landfill in the last 6 months the 
smell when driving by is getting very bad and strong you can smell it 1/2 mile before thier driveway and after is there anything 
that can be done about the foul order or what steps can be made to correct the situation caused drive by many times a day 
going to work and back and the smell is horrible in my car when passing through that area thank you I hope something can 
be done and corrected with this situation 

Sent from my Samsung Galaxy , an AT&T LTE smartphone

Concern Info

At the time of this investigation no odors were noted from the landfill. I was in the area between 10:31 a.m. and 11:31 a.m. The weather was fairly normal 
for summer in Missouri with sunny skies, temperatures in the 82 to 89 degrees range and wind from the southwest at 3-4 miles per hour. As part of this 
investigation, I spoke with Mr. Steve Wherry, Operations Manager, at the Prairie Valley landfill. Mr. Wherry said that there had been only normal 
operations at the landfill on the day the environmental concern was received by this office (July 11, 2019). Mr. Wherry additionally stated that he makes 
daily landfill inspections, which include odor observations. I gave him my card and two copies of the regulation at 10 Code of State Regulations 10-6.165 
Restriction of Emission of Odors and of Odor, Dust, Asbestos, Open Burning and Freon Emissions, Fact Sheet--PUB 2200.

Comments

SERO 7/16/2019 Charles Rowland Dexter Open Burning JE
Open BurningStoddard

Monday, September 9, 2019 Page 15 of 48

41

. MISSOURI • m DEPARTMENT OF 19 NATURAL RESOURCES 



Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

July 16, 2019 and August 15, 2019

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  39602 SP:22185
Charles Has been told that he can't burn in the city. He has had two tickets from the city. Also the Fire Dept. has been to 
three fires that Charles has or had someone burn. He has some wood from a house that he is removing and taking to this lot 
the fire dept. told him not to burn it. He said it is just wood. He was still told not to burn this.

See attachments for photos and report provided by the fire department.

Concern Info

I arrived at the site unannounced with Mrs. Dunlap-Chronister on July 22, 2019. I drove on the main road of the facility and observed a burn pile roughly 
20 feet from the property road. The burn pile was not completely burnt as the fire department put the fire out. The pile included wood, metal, and at least 
one tire at the bottom of the pile. No one was available at the site to discuss the burn pile with. 

We arrived at Mrs. Rowland’s work and discussed the burn pile with her. We informed Mrs. Rowland that what was on the burn pile was not okay to burn 
and the distance to the residential area was less than 200 yards. Mrs. Rowland said they would not burn anymore at the property. I gave Mrs. Rowland a 
fact sheet on open burning regulations and she said she would let Mr. Rowland know. I let Mrs. Rowland know that a Letter of Warning or Unsatisfactory 
Findings would be sent to them, as it was apparent that they were burning on the property.

Comments

7/17/2019SERO 7/17/2019 Unknown Odor JD
Shannon

Monday, September 9, 2019 Page 16 of 48

42

. MISSOURI • m DEPARTMENT OF 19 NATURAL RESOURCES 



Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

July 16, 2019 and August 15, 2019

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  39615 SP:22196
Comments: Hello. I'm looking for information and/or help with the after effects of a soybean meal spill on the highway right of 
way in front of our house. A semi overturned and dumped his load and a crew was sent in to clean up the meal. They did a 
fair job, but when it rained hard a few days later the meal swelled up, washed into our driveway and around our front yard. The 
resulting mess caused a putrid, noxious odor and severely impacted my mother's COPD. After many phone calls to various 
people the clean up crew returned to scrape our drive way and re gravel it hoping that would end the odors. It did reduce the 
odor from the soy meal but did not end it. It still smells like something dead along the highway and in our yard. Our 
neighbors and passers by complain, how much more are we who live with it suffering? I'm afraid it is making Mother's COPD 
worse. She has been to the doctor twice since this happened.  Is there any way to neutralize this? Can you help us make 
the owner of the spill clean it up better? If not, can you suggest someone who can help. Thank you.

Concern Info

Referred to Department of AgricultureComments

8/1/2019SERO 7/26/2019 Scrap'n Farmington Odor
St. Francois
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Concern No.  39742 SP:22304
Natural Gas/Sulfur Smell on Wednesday afternoon and Thursday Morning.

You could smell it from 67 hwy. The CP is concerned for the health of surrounding area residents.

Concern Info

I arrived at the property on August 1, 2019 at 12:06. I parked the car outside the facility where the employee parking was located as to not block any 
trucks the may be leaving the premises. I exited the van and briefly looked over the facility, I did not observe any visible emissions or any strong odors. I 
walked through the entrance onto the property and directly to the office. The door had a sign stating that everyone was out to lunch until 13:00. I exited 
the property at 12:15 since I did not observe anything of concern. I called the phone number listed on site at 15:26 and no one answered. 

On August 2, 2019 at 10:04 I called and spoke with the manager of the business (Scrap'n). The managers name is Jason Shipman. Jason was aware of 
the situation that occurred on August 24, 2019. An excavator that has a sheer attachment had cut into what he believed to be a vented propane 
container. The container was not vented and emitted the natural gas odor. The fire department was notified and arrived at the scene to ensure that it was 
not an emergency situation. Jason also noted that sometimes when they cut into multiple empty propane tanks they will still emit an odor. Jason also 
stated that they have a shredding operation where they sometimes shred soap barrels. While the barrels are empty the can emit an odor from the 
remaining residue that can smell like a dryer fabric sheet. This occurs maybe once a month. 

I let Jason know that as of right now I don't believe any violations have occurred. I did let him know that if we were to perform a nasal ranger test that 
determined the odor concentration was stronger than what is allowed, a violation could be noted.

Comments

8/8/2019SERO 8/7/2019 Lawrence Ferrell Puxico Open Burning AB
Stoddard

Monday, September 9, 2019 Page 18 of 48

44

. MISSOURI • m DEPARTMENT OF 19 NATURAL RESOURCES 



Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

July 16, 2019 and August 15, 2019

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  39946 SP:22429
From EER Incident Report "Caller reported a contractor is tearing down a building and taking the contents to an open field air 
to burn the materials caller stated the chemicals is affecting the health of the employees. there is also a black cloud of 
materials from the location."

Concern Info

I arrived at the site unannounced and did not observe any burning or smoke.  I proceeded to the Administration Building and asked for Mr. Ferrel or the 
environmental manager.  I met with Mr. Wendel Clinton, Works Program Director.  Mr. Clinton informed me that they had been burning and when they 
received complaints he consulted our website and found they were not allowed to burn demolition waste.  They immediately ceased all open burning. Mr. 
Clinton drove me to the area where they had been burning.  No burning was occurring.  Mr. Clinton stated that in order to put the fire out they had put dirt 
on the fire.  He said that they would dig up the material and properly dispose of it at the landfill.  He then showed me the building that was demolished.  
He provided an asbestos inspection report stating no asbestos containing material was found. I returned to the office and was not able to find that a 
Notification of Demolition as required had been submitted.  I emailed Mr. Clinton and concerning the Notification.  After some research he determined 
that the notification had not been made as required.  He completed the forms and sent them to the department.

A Letter of Warning was issued for violations of 10 CSR 10-6.045 Open Burning Requirements and for violations of 10 CSR 10-6.080 Emission Standards 
for Hazardous Air Pollutants adopting by reference 40 CFR Part 61 Subpart M: National Emission Standard for Asbestos.

Comments

8/9/2019SERO 8/8/2019 Unknown Open Burning AB
AsbestosPhelps

Monday, September 9, 2019 Page 19 of 48

45

. MISSOURI • m DEPARTMENT OF 19 NATURAL RESOURCES 



Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

July 16, 2019 and August 15, 2019

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  39835 SP:22444
Per voicemail:
Three elderly gentlemen open burning mobile home, lumber, and asbestos in a pit. Polluting the air and carcinogens on the 
golf course. 
Please investigate.
Caller also said he would be contacting Senator Brown's office.

Concern Info

I contacted Chief Roger Hayes, of the Rolla Rural Fire District.  Chief Hayes stated that they had not received any calls regarding burning near the golf 
course.  He said that he would investigate.  Chief Hayes called back in a few minutes and said that the burning was being conducted by Mr. Richard 
Lindsey Jones.  The Chief said he observed Mr. Jones and several other men burning a small pile of lumber in a shallow hole. Mr. Jones stated that he 
was intending to operate a business of tearing down mobile homes.  Chief Hayes told them that the burning was illegal and to put the fire out until they 
contacted DNR. They agreed to put the fire out. Chief Hayes provided me with the phone number for Mr. Jones and also the name and phone number of 
the property owner.  

Recycling of the mobile homes was referred to Nancy Wilhelm who contacted Mr. Jones to discuss what could and could not be burned. She informed 
him that per the State Open Burning regulation he was allowed to burn untreated wood so long as the burning occurred greater than 200 yards from any 
structure other than those owned by him.

No further action at this time.

Comments

SERO 8/15/2019 Timber Ridge Landfill Richwoods Odor
Washington
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Concern No.  39911 SP:22521
CP States RP’s landfill is causing strong overbearing odors at his residence.  CP states that the odors occur at random 
times and are intermittent.  CP also states that the RP is hauling in chemicals late at night, according to a truck driver at the 
facility he spoke with.

Concern Info

Comments

7/16/2019SLRO 7/9/2019 Rose Acre Egg Farm Hawk Point Odor SF
Lincoln

Concern No.  40096 Mr. David Bellagamba has emailed a few times since the odor concern investigated April 3, 2019. He stated that the odor 
affects his quality of life and wants the Department of Natural Resources to do something about it.

Concern Info

No violations were noted at the time of the investigation.Comments

7/16/2019SLRO 7/15/2019 Rose Acre Farm Inc. Troy Odor DR
Lincoln
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Concern No.  39714 Mr. Bellagamba has been reaching out to see if we can do anything about that “terrible stench” coming from the egg farm. He 
states that the stench is worse in the evenings and on the weekends and makes it difficult for him to enjoy being outside at 
his residence.

Concern Info

I investigated this concern on July 16, 2019. I was accompanied by Danielle Bausch. 

We arrived at the site at 12:40. The temperature was 84 degrees Fahrenheit. There was a 6 mph wind coming from the west. The humidity was 70%. 

We took three odor observations on and near the property. The first observation was across Highway D near the northwest corner of the facility at 12:43. 
The second observation was north of the property, across the bridge at 12:47. The third observation was across Highway D near the south side of the 
facility at 12:53. 

There was a moderate observable manure/fertilizer odor on the property. The odor was not detectable across the bridge on the north side of the Cuivre 
River. None of the nasal ranger readings resulted in an observable odor reading at a dilution factor of 1:2 or greater. 

Two observable odor observations at a dilution factor of at least 1:7, at least fifteen minutes apart, at a location off of the property, are required to issue 
an odor violation. We were not able to detect any odor at 1:7 dilution on or off the property.

This facility was recently inspected by Stephanie Felts, who plans on providing follow up visits for further odor investigation. Stephanie contacted the 
concerned party and informed them of the outcome of this visit on July 16, 2019.

Comments

7/18/2019SLRO 7/17/2019 Unknown Open Burning JM
Jefferson
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Concern No.  39713 Received a concern/complaint from an anonymous person around the Festus, Missouri area. He claimed that a Dollar 
General is being built and the contractors are burning brush and trees without a permit and not using air curtains. The person 
claimed that the area where burning is occurring, is very close in proximity to Highway 67 and a Veterinarian hospital is 
closer than 200 yards away. The concerned citizen did say that the location of burning is 0.5 miles out of the Festus City 
limits.

Concern Info

At the time of the investigation, there was no open burning.  There was some material lying on the site ready to be burned.  Movement of the  material 10 
to 20 yards to the west would give the site the necessary 200 yards.

Comments

SLRO 7/29/2019 Unknown Odor
St. Charles

Concern No.  39867 smells like poo all around the city sewage plant on Ecology Drive in St. PetersConcern Info

Comments

7/30/2019SLRO 7/29/2019 Marce Prewitt Jonesburg Odor DR
Montgomery
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Concern No.  39870 Concerned party lives near CertainTeed, an asphalt shingle manufacturer in Jonesburg, Missouri. Caller experiences odors 
daily coming from facility. She states that she cannot keep windows open or odor will enter house. Caller states that 
neighbors have all noticed odors and several people have become ill as a result. Caller stated that odor is constant but 
fluctuates with wind. No specific time or day of the week that odors are strongest.

Caller is also concerned about news of facility expansion and addition of limestone crushing at facility. Caller is concerned 
about the accumulation of toxic emissions. 

DNR has received several odor concerns regarding this facility in 2018 and 2016. No odors or other violations have been 
documented by DNR investigators during these visits.

Concern Info
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DNR received an e-mail on 7/26/19 from Mr. Marce Prewitt, EHS Manager of Certainteed, which contained the following:

"We are going to have the RTO CNTRL 11/12 down for cleaning starting tomorrow. We will not be operating. The tanks will be sitting idle and running 
through the original CECO. The maintenance department will be onsite during this entire period. All tanks will be sitting idle and monitored. It will be 
down for cleaning/inspection from Saturday (7/27/2019)morning to Monday (7/29/2019) morning. I will send an email with the specific time when we shut 
it down."

I visited the site on Tuesday 7/30/19. I was accompanied by Danielle Bausch. We arrived at the site at 12:30 pm. The wind was blowing from the 
northwest at 8 mph. The temperature was 83 F and the humidity was 55%. The sky was partly cloudy.

We started on the north side of the facility near the entrance. We could not observe any significant odors coming from the site. There was no opacity 
coming from the facility's stacks. We continued driving down the east side of the facility, to Eden Trail, where the concerned party lives. No observable 
odors were noticed at any time during this visit.

I contacted Mr. Marce Prewitt, EHS Manager, on 8/1/19. I told him that we had received the concern and investigated it, but found no significant odors. I 
told him that I saw the e-mail they had sent about the planned maintenance outage of the RTO. Mr. Prewitt told me that they had staff monitoring the 
plant all weekend, and that he went out several times on Monday after hearing from the concerned party. The RTO was functioning by 6 pm on Monday. 
No significant odors were found during this outage. I asked about the planned expansion and Mr. Prewitt told me they have added a limestone mill, and 
that this will be included in their upcoming operating permit. I told him that no violations would result from this investigation, but that we would continue to 
investigate odor concerns as we receive them. Mr. Prewitt requested that I send an e-mail to him explaining the investigation and outcome.

I contacted Cindy Fitch on 8/1/19 and left a voicemail explaining the outcome of the investigation, about the planned maintenance outage over the 
weekend, and about the upcoming operating permit. I told her that if she had any questions or wanted to report more odors coming from the facility, to 
contact us. I left my contact information.

Comments

8/8/2019SLRO 8/6/2019 Unknown Fugitive Particulate Matter LZ
Hazardous Waste GeneratorsSt. Louis
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Concern No.  39881 Received a call on 8/6/2019 from Jessica Blanks, an employee at Spanish Cove Townhomes, 1708 San Remo Court, 
Spanish Lake. Ms. Blanks said the pool in the apartment complex that was built in 1971 has been under renovation for the 
past 2 weeks and she is concerned about potential lead content in dust from the sandblasting and demolition. She said the 
work is being done by outside contractors and that management told her the contractors tested for lead in the pool paint and 
found none. She said she watched the test being conducted and only a surface sample was taken, despite 1.5-2 inches of 
material being sandblasted away and is concerned that it was not an adequate test. She said there is an excessive amount 
of dust in the air, on the ground, vehicles, and buildings and the contractors are not using anything to contain paint chips or 
control dust, even using leafblowers to blow dust into the parking lot. 

See attached photos emailed by Ms. Blanks on 8/6/2019

Concern Info

On August 8, 2019 (at 9:30 am) I called the St Louis County Air Pollution Control Program and talked to Mr. Jeremy Rogus (314 615 0926) to find out the 
name and phone number of a contractor who is doing the renovation/sandblasting work.  Mr. Rogus told me that no permit was issued from the St. Louis 
County Air Pollution Control Program at this address.  

I visited the site on August 12, 2019. There was no dust at or near the pool. I contacted Ms. Iuysa Baker(314 741 7447), Manager and Mr. Derric Castro, 
Maintenance Supervisor(314-435 2000).  They told me that Bazan Company blasting the swimming poll for the last 2 weeks and has completed its 
blasting operations. They left the property at the end of last week. A painting company is set to start painting the swimming pool. The blasting waste 
collected is stored in a dumpster for disposal. Bi-state Pools is the contractor for the renovation project while Bazan Company is a sub contractor.  

I talked to the caller (Ms. Jessica Blanks) at her work place (Spanish Cove Townhomes). She told me that now the sand blasting is completed there is 
no dust anymore.

Comments

8/8/2019SLRO 8/6/2019 Unknown Hazardous Waste Generators LZ
Hazardous Air Pollutant ReleaseSt. Louis
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Concern No.  39887 Received a call on 8/6/2019 from Jessica Blanks, an employee at Spanish Cove Townhomes, 1708 San Remo Court, 
Spanish Lake. Ms. Blanks said the pool in the apartment complex that was built in 1971 has been under renovation for the 
past 2 weeks and she is concerned about potential lead content in dust from the sandblasting and demolition. She said the 
work is being done by outside contractors and that management told her the contractors tested for lead in the pool paint and 
found none. She said she watched the test being conducted and only a surface sample was taken, despite 1.5-2 inches of 
material being sandblasted away and is concerned that it was not an adequate test. She said there is an excessive amount 
of dust in the air, on the ground, vehicles, and buildings and the contractors are not using anything to contain paint chips or 
control dust, even using leafblowers to blow dust into the parking lot. 

See attached photos emailed by Ms. Blanks on 8/6/2019

Concern Info
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On August 8, 2019 (at 9:30 am) I called the St Louis County Air Pollution Program and talked to Mr. Jeremy Rogus (314 615 0926)to find out the name 
and phone number of the contractor who is doing the renovation and if the county issued permit to demolish. Mr. Rogus said no permit was issued for 
the demolishing activity at this address.  I also called the town house management office.

 I visited the site on August 12, 2019. There was no dust at or near the pool. I contacted Ms. Iuysa Baker(314 741 7447), Manager and Mr. Derric Castro, 
Maintenance Supervisor(314-435 2000).  They told me that Bazan Company blasting the swimming poll for the last 2 weeks and has completed its 
blasting operations. They left the property at the end of last week. A painting company is set to start painting the swimming pool. The blasting waste 
collected is stored in a dumpster for disposal. Bi-state Pools is the contractor for the renovation project while Bazan Company is a sub contractor.  

I talked to the caller (Ms. Jessica Blanks) at her work place (Spanish Cove Townhomes). She told me that  the sand blasting is completed there is no 
dust anymore.

I contacted the supervisor at the corporate office (Mr. Justin Waler-314 718 6106) by phone. I asked for SOP for sand blasting operation and for the result 
of the test that the caller indicated in her complaint. Mr. Walter told me that the information will be emailed to me by 8/13/2019.  

On 8/14/219 I received an email from Justin Waler. He indicated that TCLP is being conducted. The result will be sent to me as soon as received. I also 
obtained the SOP of the contractor's blasting operation.    

On 8/19/2019 I received the result of the TCLP test result (attached) via email

Comments

8/8/2019SLRO 8/7/2019 City of St. Peters St. Peters Odor LZ
ParticulatesSt. Charles
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Concern No.  39879 Tuesday on August 6, and Wednesday on August 7, 2019 two online anonymous complaints (odor and dust) were received 
by this office. The complaints were regarding odor (smelling like poo all around the city swage plant)  and dust from 
composting operations migrating to the drinking water treatment plant.

Concern Info

I talked to Mr. Elliot Schneider regarding the complaint today (8/8/2019) at about 2pm regarding the August 6 and 9, 2019 odor and dust complaint. I 
discussed the nature of the complaint. He stated to me that there was no odor or dust issues in those days. Mr. Schneider said there was no  grinding 
or sludge pressing operations on those days. 
I investigated similar complaints several times in the past. All were anonymous. So far no odor or dust violations were noted. 

Note: This office is in the process of issuing a LOW for the City of St. Peters for failure to determine if air pollution construction permit is required to 
operate the composting facility located at 100 Ecology Drive St. Peters, MO 63376.

Comments

8/13/2019SLRO 8/12/2019 Unknown Washington Open Burning DR
Franklin

Concern No.  39880 Caller reports that waste is being picked up from wherever and brought back to the property and then open burned in order to 
recover scrap metal to sell. Caller said the smoke from the open burning occurs about three times per week and creates a lot 
of noxious smoke and this has been going on for years.

Concern Info

I investigated the concern on August 13, 2019. I made several visits to the property between 2 and 3 pm but nobody answered the door to grant me 
permission to access the property. I could not see any violations from public roads, due to the trees surrounding the property. 

I called Mr. West and explained my findings, and let him know that I would try to drive by when I was in the area to see if I find any burning, and that he 
can always call in additional concerns. I also told him that he should keep reporting these instances to local authorities.

Comments

7/26/2019SLRO 8/14/2019 Eastern Missouri Concrete Wentzville Fugitive Particulate Matter SF
St. Charles

Monday, September 9, 2019 Page 29 of 48

55

. MISSOURI • m DEPARTMENT OF 19 NATURAL RESOURCES 



Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

July 16, 2019 and August 15, 2019

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  40095 I received a call from the concerned party July 26, 2019 regarding dust originating from Eastern Missouri Concrete leaving the 
premises of origin and coating the vehicles at his place of work. This is the second concern regarding dust from the facility 
received from the concerned party this month.

Concern Info

No violations were observed at the time of the investigation.Comments

8/15/2019SLRO 8/15/2019 Larry Proemsey Asbestos DR
Franklin

Concern No.  40097 Anonymous caller stated that they work as an asbestos contractor and rarely have work in Washington, MO or the rest of 
Franklin County. Reported that a two story commercial structure at 701 Jefferson Street is going to be demolished any day 
and they did not find a demolition notification on our website, and know that the building has transite siding and was not 
inspected. Said that the building used to be residential but was being used as a commercial daycare before being damaged 
by a fire. Caller reported that the demolition contractor's name is Larry Proemsey, and gave contact information for the 
Washington Building Department.

Concern Info

No violations of federal or Missouri asbestos regulations were found.Comments

8/15/2019SLRO 8/15/2019 City of St. Peters Waste Water 
Treatment Plant

St. Peters Odor LZ

St. Charles

Concern No.  40098 The sewage treatment plant off of Ecology Drive was smelling up the whole Mid Rivers Mall area late last night.Concern Info

No odor was noticed at the time of my visitComments
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8/6/2019SWRO 6/26/2019 Denali Water Solutions La Russell Animal Waste BM
OdorLawrence

Concern No.  39427 Company is land-applying animal waste (not chicken feces waste- gelly-like substance) to property across from CP. CP 
states they do it at night and the material comes in a metal shipping container. 

CP was told that the company is only allowed to do it every 10-15 years. Last time the company did this activity was about 
2-3 years ago and CP states the smell was intense (possibly be a violation for odor) and lasted two months "ruined entire 
summer and had to stay hotel." Last time it occurred, it was done and over with before the CP knew what to do. CP noticed 
that the company is planning to do this again and wants to prevent the smell from happening again. 
CP states she will call back tomorrow (6/27/2019) with RP information. 

New 6/27/2019, land applying slurry by knifing into ground, applies at nighttime

Concern Info

See SharePoint #21946Comments

8/6/2019SWRO 6/27/2019 Dnali Water Solutions La Russell Animal Waste BM
OdorLawrence

Concern No.  39449 (Mark   Business  479-263-4532)

?Same as concern 21946

Concern Info

See SharePoint #21957Comments

8/1/2019SWRO 7/3/2019 NF Protein Nevada Odor CG
Vernon
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Concern No.  39771 Dog food company in Nevada. A chemical odor is coming from the manhole on callers property. This has been a problem in 
the past and DNR has been there previously. Caller thinks the discharge is coming from dog food plant. The odor started this 
morning (July 30) and is still persistent. The manhole is on the back of the property.

Concern Info

No violation.

SharePoint #22328

Comments

7/17/2019SWRO 7/11/2019 Protein Solutions Odor CG
Vernon

Concern No.  39551 The smell if air is foul AGAIN it from dog food place at 3000 Industrial rd. Nevada, Missouri. This has been on going for years 
. Please I live about three miles from it and my house smelled like dead chicken.

Concern Info

No violation.Comments

7/17/2019SWRO 7/12/2019 NF Protein Odor CG
Vernon

Concern No.  39569 NF Protein stinks really bad. It has started to smell the last two weeks, but today is the worst. Caller is 2 miles southwest of 
the plant. Caller states it is an 8 out of 10 on stink scale.

Concern Info

No violation.Comments

8/13/2019SWRO 7/15/2019 Unknown General Water Quality
OdorNewton
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Concern No.  39590 Caller states that there is a strong odor in the area of 16801 Colton Lane.  Caller did not know the source but stated that 
there is a land application opertation from Green Forest Arkansas that is working in the area of Beach Road Just off  Hwy 59.

Caller stated she is concerned about runoff from the land application site causing pollution.

Caller asked that investigator call them and they will discuss.

Concern Info

At the time of my investigation, there were no signs of on-going land application or negative impacts to waters of the state.Comments

7/16/2019SWRO 7/15/2019 Protein Solutions or Heartland Pet Food Joplin Odor
Newton

Concern No.  39591 Caller stated starting Friday night until Sunday evening (when wind changed) the SE part of Joplin, North of Pillsbury, had a 
horrible odor, seemed to be coming from either Heartland Pet or Protein Solutions.  He did call Joplin Health Department 
also.

Concern Info

No violation.Comments

7/17/2019SWRO 7/15/2019 Unknown Odor CG
Jasper

Concern No.  39592 Caller states that there is a "Terribly strong odor at the intersection of Hwy 59 and 32nd Street. The odor was extreemly 
strong at 3:00 pm on Monday, July 15, 2019.

Concern Info

No violation.Comments
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7/16/2019SWRO 7/15/2019 Unknown Odor CG
Jasper

Concern No.  39594 Caller states the odor was "horrible" "rancid" and extreemly strong at Range Line and 32nd street on Saturday evening at 
9:00 p.m.

The caller stated that others have told her that it was that way again on Sunday evening.  Caller stated that it seems that the 
odors are happening more and more in the late evening hours and on weekends.

Concern Info

No violation. 

See SharePoint #22147

Comments

7/17/2019SWRO 7/15/2019 Unknown Odor CG
Jasper
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Concern No.  39596 Received via voice mail on Monday; July 15, 2019.

Caller stated that there were "extreemly strong" odors on Rangeline between 20th and 44th.

I called the Concerned Party and discussed at 9:00 AM on July 15, 2019.

She stated that she was on Range Line between 20th and 44th on Saturday morning, July 13, 2019 and that the odors were 
"extreemly strong". She also stated that she has smelled the odors on I-44 but did not give a specific date for that 
occurance. 

She stated that she drives into Joplin weekly and the odors are becoming more frequent.

She asked that the investigator respond to her with their findings.

Concern Info

No violation.Comments

7/23/2019SWRO 7/17/2019 Judy Wyrick & Tom McPherson Lebanon Asbestos RM
Open Dumps: Construction and DemolitionLaclede

Concern No.  39607 See SharePoint #nrturnt20190717120728Concern Info

No violations observed.Comments

7/23/2019SWRO 7/17/2019 Unknown Open Burning RM
Greene
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Concern No.  39613 Reporting party is concerned that a Fencing Business is preparing to burn a large pile of treated fence that has been 
increasing in size.

Concern Info

?No violationsComments

7/17/2019SWRO 7/17/2019 CMC Recycling Joplin Open Burning CG
Jasper

Concern No.  39640 Caller says that CMC recycling is burning the wires they collect to burn the coating off the wire and the smoke and bad 
odors are getting to the homes that live around this facility.  The caller said it happens about once a week.

Concern Info

See SharePoint #22195Comments

7/23/2019SWRO 7/18/2019 Henry's Towing Brookline Open Burning RM
Greene

Concern No.  39638 The next door neighbor is a business, Henry's Towing, and has been burning brush for the past four days.  The brush is 
pushed up next to a tree line and is too close (within 200 yards) of the neighbor who is a resident. Caller stated that the 
company was informed last year when they did the same thing that he must follow the guidelines.  Caller stated that the 
burning is unsupervised and has not stopped smoldering.  Caller is very upset that ash continues to fall into his pool which 
costs him money to get it all cleaned out.  Caller stated he just wants Henry's to put out the fire and burn when the wood is 
not so green (it is green wood so it will burn for longer).

Concern Info

No violations were foundComments

7/25/2019SWRO 7/24/2019 Heartland Pet Foods Odor CG
Jasper
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Concern No.  39686 Mr. Devon Blankenship from the Joplin City Health Department called at 11:42 am to report of Odor Violation Concerns from 
Heartland Petfood Manufacturing.

Mr. Blankenship states that the Odor Violation was observed at 10:55 am on 7/24/2019 at the WNW corner of the facility on 
the street. He mentioned that he used a Nasal Ranger and noted detections at 7:1 dilution.

He further added that the expected wind was ESE at 2 mph.

Mr. Blankenship just wants us to note this.

Concern Info

See SharePoint #22256Comments

7/24/2019SWRO 7/24/2019 NF Protein Nevada Odor CG
Vernon

Concern No.  39687 Ms. Larson called this morning and said that at 6 a.m. she went outside and smelled nothing. Then at 8:30 a.m. she went 
out to feed her dogs, and the odor was a 7 on a scale of 1 -10.  She said the company had been doing well for several 
months, no odor.  But she said the smell is back and at the strength it was in 2017.  She thinks it might be the scrubber 
because she's seen gray smoke coming out of it.

Concern Info

See SharePoint #22252Comments

7/30/2019SWRO 7/24/2019 Unknown Odor
Jasper
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Concern No.  39688 Sewage odor at Rangeline? and 32nd Street in South East Joplin 

Odor problem also reported by Suzan Daggly 417-434-5705
Odor at Conneticut and 32nd Street
She stated ID number was 22140 (?)

Concern Info

No violation.Comments

SWRO 7/24/2019 NF Protein Nevada Odor
Vernon

Concern No.  39691 ?I want to keep your agency informed that the NF Protein plant located north of the Nevada Mo city limits in Vernon county 
continues to spew foul odors into the air.  I reported the resurgence of the stench last week to  an agent in the Springfield 
field office. I have noted the foul smells every day since Wednesday July 17 in varying degrees of intensity. Today, the odor is 
quite pronounced (9/10) and nauseating .  My home is approximately 2 miles south west of the plant.  Today the wind is 
calm and still. This ongoing problem has not resolved since 2016 although at times when the wind is from the south, I can 
enjoy being outdoors. 

Can nothing be done to restore our clean air?  ?

Concern Info

Comments

7/31/2019SWRO 7/25/2019 Unknown Odor
Jasper
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Concern No.  39728 Odor detected on Wednesday July 24th on 32nd street Joplin. Telephone message did not specify exact location or source 
of odor.
City of Joplin referred the caller to DNR

Concern Info

No violation.Comments

7/26/2019SWRO 7/26/2019 Unknown Open Burning RM
Open BurningLaclede

Concern No.  39755 ?Steve Sakelaris, Owner of nearby car dealership reported "a huge tree fire going producing unsafe conditions and damaging 
ambers and ash to our new and used vehicle inventory".

Concern Info

no violations

sharepoint #22290

Comments

7/30/2019SWRO 7/30/2019 Unknown Odor CG
Vernon

Concern No.  39773 NF Protein did not have odor issues at 8 am but now the odor is horrible at 8:45 a.m.Concern Info

No violation.  

SharePoint #22323

Comments

8/1/2019SWRO 7/31/2019 NF Protein Nevada Odor CG
Vernon
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Concern No.  39784 Caller states the odor is coming from NF Protein  this morning.  She says its about a 5 on a scale from 1 -10.  She said 
there was no odor earlier this morning, and then she noticed it and it has been getting stronger.

Concern Info

No violation.

SharePoint #22343

Comments

SWRO 7/31/2019 Unknown Odor CG
Jasper

Concern No.  39785 Strong odor in Joplin from 6 AM to 11:30 AM. Smells like dog food. The odor is noticeable at East 12th Street in Joplin. She 
is unable to stay outside at any length of time.

Concern Info

No violation.Comments

8/2/2019SWRO 8/1/2019 Unknown Odor CG
Jasper

Concern No.  39796 Odor noticed at 20th and Indiana near the highschool. caller stated the odor was noticed around noon and smells of dog 
food.

Concern Info

no ViolationComments

8/2/2019SWRO 8/1/2019 Unknown Animal Waste BM
OdorMcDonald
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Concern No.  39798 The caller reports the Tyson Chicken plant in Arkansas has been shipping chicken waste into Missouri and dumping at 
various locations along highway 76, Route W, and Hungry Hollow Road. The smell has gotten so bad residents can't go 
outside and it has been happening daily since June 2. Caller stated that Indian Creek has been impacted with runoff from the 
farms where the waste is being dumped. The caller stated he had spoken to a Johnny
O'Dell with the department about the problem.

Concern Info

See SharePoint 22358Comments

8/2/2019SWRO 8/2/2019 Tyson Foods & Butterball Odor BM
Animal WasteMcDonald

Concern No.  39795 Tyson foods & Butterball have been continuously dumping chicken waste and carcases since June 2, 2019. Concerned party 
states the dumping is being done without a permit on a 3-5 acre field adjacent to his residence. The odors are noxious and 
have persisted into the resident's home to the point they are severely interfering with daily living.  Spraying occured in early 
June, the smell is still present and has killed off all vegitation. 

Dumping  is occuring right above Indian Creek and running into the stream. There are concerns that the stream has been 
irrevocably polluted by the chicken by-product dumping/spraying. He says you cannot swim in the creek without smelling 
like the waste by-products when you emerge.

Concern Info

See sharepoint #22371Comments

8/9/2019SWRO 8/5/2019 NF Protein Nevada Odor CG
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Concern No.  39823 Concern Received on August 4th via email. Concern states that the issue was first observed on Monday Jly 15, 2019.

To whom this may concern,

I would like to voice a concern to whomever can do something about the terrible odor coming from the dog food factory just 
northeast of the Highland Avenue overpass at I49/71 Hwy, Nevada, MO. This “dead animal” smell has waxed and waned over 
many years. At times it has been so bad that I have smelled it when I’ve come out of the hospital, quite a distance from the 
plant. I remember when I drove into my driveway another time and as my grandchildren started to get out of the car, one of 
them gagged and said “what is that smell!” 

Last week it was exceptionally bad. I’ve heard many other people talk about it, so I’m sure I’m not the only one who 
struggles with this. I’ve thought about how we want to bring businesses and families into our community to help it grow and 
remain strong. We try to beautify the city by keeping yards, parks and streets cleaned up. And yet, if this smell permeates 
much of the city when prospective businesses and families check into moving here, that could be quite a deterrent.

We have had Healthy Nevada programs to get people out exercising, using the parks and walking trails, but there are times I 
can’t hardly stand the smell long enough to water my plants and flowers. 

In the spring and fall, when the temperature is nice enough to open up the house, giving us fresh air and saving a little 
energy, often the smell is too sickening to do so.

My husband and I live just off Highland Avenue on North Elm Street and we probably have to deal with this more than the 
majority of Nevada citizens. But I’m sure our neighbors as well as many others in this part of Vernon County would agree 
that more needs to be done to reduce the terrible odor that this plant is emitting. 

Thank you for taking the time to read my concern and hopefully taking action on it. If I need to do anything else, please direct 
me as such. Also I would appreciate your response to me as to what action is being taken.

Very sincerely,

Concern Info
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Susie Platt
1913 N. Elm Street 
Nevada, MO
417-684-0496 (text or call)

No violation.Comments

8/9/2019SWRO 8/6/2019 Unknown Odor CG
Jasper

Concern No.  39822 chemical odor (moth balls) continuing for last 3 hours (9am to present)Concern Info

No violation.Comments

SWRO 8/7/2019 Mr. Curtis McDaniel Open Burning CG
Newton

Concern No.  39851 Caller stated, Curtis McDaniel, hauling electric wire to Douglas Fir Road property and burning the insulation off of it.  Caller 
stated that this happen three to four times a week and between the hours of 2pm and 4pm.  He is selling the copper from the 
wire back to a salvage business in Joplin.

Concern Info

Comments

SWRO 8/7/2019 Seth Sites Animal Waste AM
OdorLawrence
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Concern No.  39852 Land applying possible sludge. Smells like pot-a-potty. Spreading in the fields right across. Several trucks dumping there 
daily.  The reporting party said her husband knew who the company was doing the dumping.  She also stated that there are 
films of this material on their vechicles and the odor is in their house and clothes.   She rated the smells so bad they couldn’t 
be outside.

Concern Info

Comments

8/31/2019SWRO 8/8/2019 Willard Asphalt Lebanon Open Burning AS
Laclede

SW19573
SW19574

Concern No.  39907 While traveling westbound on I-44, I observed thick black smoke coming from the Sleeper area.Concern Info

RNOV issued.  

See SharePoint #22440

Comments

8/9/2019SWRO 8/9/2019 Travis Roberts Osceola Open Burning RM
AsbestosSt. Clair
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Concern No.  39841 removed siding from a house and burned it - house built prior to 1940.  Sheriff Department is also investigating and will be 
sending an email with photographs.

Concern Info

Violations Found. A letter of warning will be sent.

SharePoint #22447

Comments

SWRO 8/12/2019 Sac-Osage Fire Protection District Osceola Hazardous Air Pollutant Release
St. Clair

Concern No.  39848 First noticed on Saturday, August 10, 2019  -The local fire department burnt a house by my house. The house still had all 
the shingles and everything still in it. My house was covered in black smoke and toxins. I don’t think it should be legal for a 
fire department to do this. The location of the residence is at the corner of ne30 and Gary st. In Osceola mo

Concern Info

Comments

8/11/2019SWRO 8/12/2019 Bub’s Inc. Out of State Other BM
OdorMcDonald
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Concern No.  39902 The Spill Line received six calls over the weekend from different complainants on Pump Station Rd. near Anderson.  The 
suspected responsible party is Bub Taylor of Bub’s Inc., Tontitown, Ark.  They were upset with the odors, noise, and 
potential water pollution associated with the activity.  They are reporting that for the last two weeks, trucks have been 
delivering material to his property near 3671 Pump Station Rd. and land applying material on his property.  No reports of 
impacts off-site, except for odors, but reportedly, trucks are seen about every 30 minutes and are running day and night.

I will complete MEERTS reports for each shortly after I reach the office.  MEERTS remote was not working very well 
yesterday.  Relevant complaint info is summarized as follows:

8/10
Nan Palmer, (MEERTS report has name as Jan Palmer) 3761 Pump Station Rd., 417-845-6545
General complaint of frequency of truck traffic and spreading of odorous material along their fence line.

8/11
Maria Poulides, 3761 Pump Statin Rd., SAA
Claims the smell is unbearable and that anything the material touches turns browns and dies immediately.  

Corrinne Whited, 2612 Pump Station, 417-845-2910
Frequency and noise associated with trucks all night long.  Their house is close to the road.

Mark Beary, 3327 Pump Station, 479-925-8991
Doesn’t reside on his property, but has been watching spreaders working on the field adjacent to his land all day.  Turns 
everything brown.  

Ivan Drake, 2270 Pump Station, 417-845-6493  
Odor and truck noise.

Concern Info

See SharePoint #22473Comments
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8/14/2019SWRO 8/12/2019 Tamko Roofing Products Joplin Odor CG
Jasper

Concern No.  39905 I live right across the street from this company since 2011. I have had respiratory problems every since I moved here. In the 
past 6 months things have gotten worse. The smell that comes from this company can be almost unbearable at times . I 
have tried to contact them and have never gotten a reply .

Concern Info

No violationComments

8/28/2019SWRO 8/12/2019 Mr. Sherman Ball Eagle Rock Residential Waste Disposal GE
Open BurningBarry

Concern No.  39906 Caller reports responsible party is burning tires and wires and trash on the property is blowing off onto neighboring properties. 
Responsible Party's first name is Sherman, unknown last name.  Reportedly his parents own the property.

Concern Info

See SharePoint #22468Comments

SWRO 8/14/2019 Ash Grove Aggregates Marshfield Fugitive Particulate Matter RM
Webster

Concern No.  39904 The Quarry located on Pack Rd in Webster county is located on a gravel road and several dump trucks have been hauling 
from the quarry making visibility practically zero not to mention the health concerns the dust is causing nearby residents. I 
have tolerated the dust for several years but it seems to just be getting worse with more and more dump trucks hauling from 
the quarry. I have contacted the quarry to see about them spraying the road with water when traffic is so heavy but they have 
yet to do that. All they tell me is they will see what they can do.

Concern Info

Comments
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8/14/2019SWRO 8/14/2019 NF Protein Nevada Odor CG
Vernon

Concern No.  39910 Caller states odor from NF Protein was present in the air when she first went out in the morning, and is getting stronger.Concern Info

No violation.Comments
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Air Pollution Control Program
Ongoing Negotiations

Negotiations 
InitiatedResponsible Party RegionFacility

Asbestos

4/3/2018ACORN Industries LLC SWROCedar Haven Lodge

Excess Emissions

8/1/2018City of Kansas City - Water Services KCROBlue River Treatment Plant

6/18/2018Stericycle Specialty Wste Solutions, Inc KCROSOLVENT RECOVERY LLC

Intermediate Operating Permit

8/9/2019Golden Triangle Energy KCROGOLDEN TRIANGLE ENERGY - CRAIG

Maximum Achievable Control Technology (MACT)

3/5/2019Black Oak Recycling and Disposal SWROBlack Oak Recycling

3/5/2019Central Missouri Landfill KCROCentral Missouri Sanitary Landfill

Open Burning

5/11/2018Bufford Sweatt SWROBeau Elliot

7/23/2018Chad Long SWROChad Long

1/8/2019David Chesnut KCRODavid Chesnut

4/16/2019Toro Enterprises SWROToro Enterprises

Part 70 Operating Permit

11/18/2018   Owens Corning Insulating Systems, LLC SWROOwens Corning Insulation LLC
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Air Pollution Control Program
Pending Cases Referred to Attorney General's 

Referred to 
AGOResponsible Party Facility Region

Construction Permit

8/13/2018Cameron ConcreteDouglas Rose KCRO

Maximum Achievable Control Technology (MACT)

4/1/2016ICI EBV General DynamicsEBV - General Dynamics SWRO

Open Burning

7/13/2018Pallet ConnectionPallet Connection SERO

Thursday, September 12, 201977
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