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Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegation as it was made. Those statements of 
allegations do not necessarily reflect the legal 

Monthly Air Pollution Control Program Summary Report
Concerns Received or Investigated Between

September 16, 2018 and October 15, 2018

Concerns Investigated During Report Period Number of Notices of Violation Issued: 1

Number of Referral Notices of Violation Issued: 0

Concerns Received During Report Period

Number of Letters of Warning Issued: 6

Total

Total 105

Asbestos 8

Fugitive Particulate Matter 11

Hazardous Air Pollutant Release 1

Odor 37

Open Burning 32

Other 16

Total

Total 91

Concerns Received Before Report Period 14

Concerns Received During Report Period 77

RNOVNOV
Inspector

InitialsType of ConcernCity/County
Suspected Source
Owner/Operator

Date
Received

Investigation
DateRegion

Please note, the information provided in this report reflects all concerns investigated during the reporting period, regardless of the date on which the original concern was received.

Monthly Air Pollution Control Program Detail Report
Concerns Received or Investigated Between

September 16, 2018 and October 15, 2018

9/18/2018KCRO 4/30/2018 Ford Motor Company Claycomo Odor MC
Clay
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Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

September 16, 2018 and October 15, 2018

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  34666 This was sent by email from the EPA:

Since we had purchased our house five years ago there has become a strong paint and chemical smell in the air that is 
present in the middle of Gracemor neighborhood that is far enough away that we shouldn’t be smelling this. It seems to 
be a daily basis now that the chemical and paint smell is so strong that myself and several neighbors are no longer able 
to sit outside in our backyard’s due to the chemical smell in the air. It has become so strong that our neighbor has had 
an asthmatic attack related to the smells. It hurts your nose and it becomes hard to breathe when you inhale the fumes. 
It smells so strong that we at first thought it was a neighbor that was painting, but it was actually coming from the plant.

Concern Info

No violations were found. Ford believes they found the source of the concerns and are looking into a solution. They will notify the department when 
their plan is decided.

Comments

9/19/2018KCRO 8/17/2018 Art and Christina Mack Skidmore Open Burning JH
Nodaway

Concern No.  35673 At 3 am today, CP stated that Art and Christina Mack were burning plastic and wires. They own a small salvage yard 
business. The location is 208 N Maple Street, Skidmore

Concern Info

No evidence of violation or burning was found.Comments

10/10/2018KCRO 8/17/2018 Jodie Brown and David Sprague Skidmore Open Burning JH
Nodaway

Concern No.  35678 There's a burn pile (with wood, mattress, cabinets, basketball hoop) at 720 Highway 113 in Skidmore. The pile is behind 
the swimming pool.  CP does not know the owners of this property.

Concern Info

Potential to violate was found and information was mailed to avoid an actual violation.Comments
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Concerns Investigated Between

September 16, 2018 and October 15, 2018
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the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality
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9/19/2018KCRO 8/21/2018 Douglas Packaging Liberty Fugitive Particulate Matter JS
Clay

Concern No.  35705 The NRC fax states:  "the caller states that the company manufacture dusta-cide 6 in a warehouse.  the company leaves 
the doors open during production and the dust travels outside.  the caller states that there is a waterbody nearby where 
people are fishing and the material is toxic to aquatic life. "

Concern Info

No violations were observed during the inspection.Comments

9/17/2018KCRO 8/24/2018 Dennis Atchley Archie Open Burning JS
Cass

Concern No.  35740 The people are burning stuff in a ditch on their property. The concerned party is not sure how often they burn or exactly 
what they burn but they thought they saw an old tv amoung the items.

Concern Info

No violations were observed during the investigation. A letter informing Mr. Atchley of the open burning regulations is being sent.Comments

9/18/2018KCRO 8/27/2018 Ford Motor Company - Kansas City 
Assembly Plant

Claycomo Odor JH

Clay
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Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

September 16, 2018 and October 15, 2018

Note: "Concern Info" refers to the information provided 
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Concern No.  35756 I was contacted by Gary Bertram, EPA Region 7, with a concern of petroleum smells possibly coming from Claycomo.  
The person that left the voice message was Sebilie 816-969-9995.  Mr. Bertram tried to contact this person with no 
answer.  The number said that the voice message center was full.  So he passed this information on to us.

As we were discussing the call he receive an email from David Fulkerson, 1348 Wildbriar Dr., Liberty, MO, 64068.  I 
copied Mr. Fulkersons' email: There is a strong toxic industrial smell that covers Liberty at certain times of the year.  
This time seems to be stronger than most.  The smell is outside as well as indoors.  It is chemical and is causing 
headaches, itchy eyes, difficulty breathing.  It's like driving into a wall of chemical haze when entering the city and 
stretches beyond the municipal borders almost as far south as North Kansas City.

Concern Info

No violations were found. Ford believes they found the source of the concerns and are looking into a solution. They will notify the department when 
their plan is decided.

Comments

9/18/2018KCRO 9/5/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  35822 CP stated that noxious odors have been noticed coming from the Ford plant for the past two weeks. CP stated that the 
odors "can take your breath away" and is described as "pungent and acetoney." CP reported similar concern in 2015 
and 2017. The 2015 event was deemed due to a microorganism in the smoke stacks. The 2017 event was deemed due 
to the truck paint sludge pit. CP stated that the odor can be detected inside the CP's residence through the AC. CP 
would like to be contacted with the findings.

Concern Info

No violations were found. Ford believes they found the source of the concerns and are looking into a solution. They will notify the department when 
their plan is decided.

Comments

9/18/2018KCRO 9/7/2018 Ford Motor Company - Kansas City 
Assembly Plant

Claycomo Odor JH

Clay
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Concern No.  35883 Caller reported frequent chemical odors over the last year in the area of 435 and 35 highways and north of Pleasant Hill.  
Caller believes this may be coming from the Ford Claycomo Plant.

Concern Info

No violations were found. Ford believes they found the source of the concerns and are looking into a solution. They will notify the department when 
their plan is decided.

Comments

9/18/2018KCRO 9/10/2018 Ford Motor Company - Kansas City 
Assembly Plant

Claycomo Odor JH

Clay

Concern No.  35885 I live in Gracemor, Randolph-Corners and know in the past the Kansas City Assembly Plant for Ford Motor Company has 
had issues with exhaust pollution and fumes. The recent rain we have had over past 3-4 weeks had caused alot of 
complaints on social media about the fumes, it has been very bad on days where people could not even open their 
windows. I used to work for Ford Motor Company and believe this happens on occasion but recently it has been way 
more than just exhaust.

Concern Info

No violations were found. Ford believes they found the source of the concerns and are looking into a solution. They will notify the department when 
their plan is decided.

Comments

9/26/2018KCRO 9/13/2018 AA Quarry Kingsville Fugitive Particulate Matter
Johnson

Concern No.  35893 Smoke coming from the asphalt plant running at night and dust. Numerous tanker trucks coming and going at all hours 
of the night. Have to change my furnace filter weekly due to the fine white particles being caught from quarry dust

Concern Info

No violations were observed. NERO has been notified of the plant's planned relocation to that region.Comments
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9/18/2018KCRO 9/14/2018 Valley Oaks Steak Company Lone Jack Odor JH
Johnson

Concern No.  35955 The smell from Valley Oak CAFO was overwhelming tonight where we could not be outside. I live 2 miles to the north of 
the facility and the odor is so bad my family has to go inside. If you try to stay outside for anytime at all it leads to 
burning eyes, sore throat, and then headaches are becoming more common as well.

Concern Info

Valley Oaks Steak Company is a Class 1B CAFO, which is not subject to regulatory limits for odors.Comments

9/14/2018KCRO 9/17/2018 KAT Excavation Grain Valley Open Burning MC
Jackson

Concern No.  35949 CP reported active burning adjacent to their subdivision (Woodbury Estates).  The CP noted that ash and smoke were 
leaving the burn site and settling on their property. The CP has emailed the City.  CP stated that felled trees were the 
material being burned.  

CP did not request a call back.

Concern Info

Original permit revoked due to issues observed by the local fire department. Ash was observed off site and the burning was not being conducted at 
an approved location.

KAT Excavation has resolved the issues and has committed to better operation of the air curtain destructor. Therefore, a new permit was issued.

This permit may be revoked if additional issues are observed by the fire department or MoDNR.

Comments

9/14/2018KCRO 9/17/2018 KAT Excavation Grain Valley Open Burning MC
Jackson
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Concern No.  35950 Shauna Hoover called in a concern regarding active burning at Woodbury Estates subdivision.  Shauna stated that the 
burning was occuring right now, and had also been occuring last week.  She stated that smoke and ash were present at 
her household at 1106 NW Cottonwood Crt.  Shauna requested DNR investigate and

Concern Info

Original permit revoked due to issues observed by the local fire department. Ash was observed off site and the burning was not being conducted at 
an approved location.

KAT Excavation has resolved the issues and has committed to better operation of the air curtain destructor. Therefore, a new permit was issued.

This permit may be revoked if additional issues are observed by the fire department or MoDNR.

Comments

9/14/2018KCRO 9/17/2018 KAT Excavation Grain Valley Open Burning MC
Jackson

Concern No.  35953 CP reported ash and smoke from active open burning in their neighbourhood.  CP estimated the burning was taking 
place approximately 50-75 yards from nearest residences. 

CP requested a follow up email after investigation of concern.

Concern Info

Original permit revoked due to issues observed by the local fire department. Ash was observed off site and the burning was not being conducted at 
an approved location.

KAT Excavation has resolved the issues and has committed to better operation of the air curtain destructor. Therefore, a new permit was issued.

This permit may be revoked if additional issues are observed by the fire department or MoDNR.

Comments

9/19/2018KCRO 9/18/2018 Sultany Trucking Platte City Odor JH
Platte
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Concern No.  35963 Tip or Complaint:  The neighbor across the highway has constant loads of waste dumped at his property. I think it's 
waste from a rendering plant. The smell is absolutely horrible. The pile is big enough and been happening long enough it 
can be seen on google Earth. It's white grease looking paste. I think they spread it out and let it dry to sell as fertilizer. 
All the surrounding neighborhoods are sick of the smell but scared to mess with reporting it. We should not have to 
smell this in our homes. There should be an odor ordinance to protect home owners from this type of thing.

Concern Info

The odor detected at the time was the septic smell from the stream.  The "manure" type odor was detected for a brief period but it was detected at a 
low threshold and only lasted 2 to 3 seconds.

Possible water pollution issues were observed and referred to the water pollution unit for further investigation.

Comments

9/18/2018KCRO 9/18/2018 Valley Oaks Steak Company Lone Jack Odor MC
Johnson

Concern No.  35968 We again are having big odor problems at NW 800 Road and NW 1971 Road, Lone Jack.
830 NW 1971 Road, Lone Jack. Smell was very bad in the afternoon of September 3rd,
September 5th while mowing pasture, smell became so bad had to quit and go inside.
September 13th it was clearly evident in the morning and then again that evening and then again on the 14th it was very 
strong odor in the morning.
September 16th odor was again very strong in the evening hours. Last night when I got home the smell was there, just 
not as strong as previous evenings

Concern Info

Valley Oaks Steak Company is a Class 1B CAFO, which is not subject to regulatory limits for odors.Comments

9/21/2018KCRO 9/20/2018 Valley Oaks Steak Company Lone Jack Odor MC
Johnson
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Concern No.  35958 Need someone to check or monitor the situation here as whatever is in the air is so bad today becoming short of breathe 
and sick when outside for anytime at all. 2 miles north of CAFO

Concern Info

Valley Oaks Steak Company is a Class 1B CAFO, which is not subject to regulatory limits for odors.Comments

9/28/2018KCRO 9/21/2018 Boss Sheds Trimble Open Burning JH
Clinton

Concern No.  35976 Company in Trimble called Boss Sheds that is always burning construction waste. We see it multiple times a month 
while going to work. Yesterday the pile must have been big, because flames were bigger than the building

Concern Info

Boss Sheds was found to be in violation of 10 CSR 10-6.045, Open Burning Requirements, by burning trade waste and office waste from a business. 
Boss Sheds was issued a Letter of Warning requiring a formal response. They indicated their intention to comply and change their business 
practices during a phone call.

Comments

9/24/2018KCRO 9/24/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36011 On Friday, September 21, 2018 I received a voicemail that paint and acetone-like odors were being detected in the 
Gracemore neighborhood, World of Fun, and off of corrington and randalf road. 

I received another voicemail from the same CP on Saturday (9/22/2018) at 10:48 that the majority of the Gracemore 
neighborhood was reporting odors.

Concern Info

While an odor was detected, it was not strong enough to be a violation.Comments
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KCRO 9/25/2018 Unknown Open Burning
Clay

Concern No.  36014  CP called to report that neighbor has been burning tires, plastics and other regulated waste and is presently burning the 
debris. 
 CP said that this person is burning in the front yard.

Concern Info

Comments

9/27/2018KCRO 9/26/2018 Rick and Shirley Jones Lone Jack Open Burning JS
Jackson

Concern No.  36217 CP stated that person at 101 S. Rosehill burned large piles of brush last Saturday within 300 feet of his mom's house 
(103 S. Rosehill) and the smoke was bothering her. CP had called fire department. FD said the fire wasn't too bad and 
not much they could do at that point, so let it burn. CP said fire then burned after dark, and was still going at 2:30am. 

CP said the guy is building up a another burn pile and will likely burn again this weekend. CP's brother had talked to the 
guy to try to convince him to burn smaller piles at a time, but he says the guy is doing a big pile.

Concern Info

The area of burning did not appear to meet the 200 yard requirement of the permit. Distance and time restrictions were discussed with the permittee.Comments

10/15/2018KCRO 9/26/2018 Katie Sisk Holden Open Burning JS
Johnson
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Concern No.  36221 CP called to report that someone has been tearing down a very old farmhouse down the road from her house and 
periodically burning it. She stated that the process started about 2 weeks ago, and when she drove by the property 
yesterday they were still tearing it down and burning it. About 1/2 of the house has been torn down and burned so far. 
CP originally contacted the EPA, who then told her to contact us. CP is concerned that the house has lead paint and 
asbestos and is worried about it being near her children.

Concern Info

No violations were observed during the investigation. However, Ms. Sisk did admit to burning demolition waste consisting of untreated wood. The 
Sisks did not have an open burning permit for burning the untreated wood.

A letter explaining the burning regulations has been sent.

Comments

10/16/2018KCRO 9/26/2018 Unknown Open Burning KB
Open BurningJohnson

Concern No.  36239 CP called to report that someone has been tearing down a very old farmhouse down the road from her house and 
periodically burning it. She stated that the process started about 2 weeks ago, and when she drove by the property 
yesterday they were still tearing it down and burning it. About 1/2 of the house has been torn down and burned so far. 
CP originally contacted the EPA, who then told her to contact us. CP is concerned that the house has lead paint and 
asbestos and is worried about it being near her children.

Concern Info

No violations.Comments

9/28/2018KCRO 9/27/2018 Stoney Creek Hotel and Conference 
Center

Independence Asbestos JH

Jackson
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Concern No.  36222 The concern called started that a company was performing demolition at the Bas Pro Shops in Independence, MO, 
without doing asbestos inspection

Concern Info

The facility did not follow the asbestos regulations. Specifically, an inspection for the presence of asbestos was not conducted prior to starting a 
renovation project. Since an asbestos inspection report was submitted an unsatisfactory findings letter will be issued to Stoney Creek and AAS 
Restoration

Comments

9/28/2018KCRO 9/28/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36122 Acetone paint odor is very strong from Ford.Concern Info

No odors were detected at the time of investigation. No violations foundComments

10/12/2018KCRO 9/28/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36138 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occuring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 9/28/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Wednesday, November 14, 2018 Page 12 of 64

a a MISSOURI - m DEPARTMENT OF l!I NATURAL RESOURCES 

62



Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

September 16, 2018 and October 15, 2018

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 
allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  36139 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 9/28/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36140 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occuring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

9/28/2018KCRO 9/28/2018 Noah Tallant Chilhowee Asbestos JH
Johnson

Concern No.  36214 CP observed house being torn down that had asbestos siding, owner had a mini excavator tear off sides then pushed 
frame over last night (9/27/2018).  Basement is flooded, no fence around property.  Currently just a pile of debris.

It was a 2 story victoria house.  It is south of the elementary/High School in Chilhowee

Concern Info

At this point Mr. Tallant stated that he would not burn the home.Comments

9/28/2018KCRO 9/28/2018 Noah Tallant Chilhowee Open Burning JH
Johnson
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Concern No.  36215 The concerned party called to state that a person tore down a home and asked if the fire department wanted to use it for 
fire training.  He was concerned that the owner would burn the home

Concern Info

At this point Mr. Tallant stated that he would not burn the home.Comments

10/5/2018KCRO 9/28/2018 Wayne Reader Kansas City Open Burning MC
Jackson

Concern No.  36224 CP has observed open burning, dumping solid waste and potential hazardous waste at the Interstate Underground Cave.  
Last week an RV was burned and pushed into a ravine and just today there was matresses being burned.  He also report 
a car was buried on-site along with dumping of plastic, wood, etc.  The fumes from the burning was/is being pulled by the 
ventilation system into the cave which affected his workers and product.  He reported that the landlord has threatened 
eviction if he contacts the fire department.

He would like to be contacted prior to us completing an investigation as he fears retaliation. 

Informed him to contact the fire department if open burning was actively occurring and workers being affected by the 
fumes associated with the burning in the cave.

Concern Info

Burning concern was forwarded to the Kansas City Air Quality Program. Solid waste concern was assigned to KCRO's Solid Waste Unit.Comments

10/10/2018KCRO 9/28/2018 Mr. Wayne Reader Kansas City Open Dumps: Construction and DemolitionJC
Open BurningJackson
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Concern No.  36251 CP has observed open burning, dumping solid waste and potential hazardous waste at the Interstate Underground Cave.  
Last week an RV was burned and pushed into a ravine and just today there was matresses being burned.  He also report 
a car was buried on-site along with dumping of plastic, wood, etc.  The fumes from the burning was/is being pulled by the 
ventilation system into the cave which affected his workers and product.  He reported that the landlord has threatened 
eviction if he contacts the fire department.

He would like to be contacted prior to us completing an investigation as he fears retaliation. 

Informed him to contact the fire department if open burning was actively occurring and workers being affected by the 
fumes associated with the burning in the cave.

Concern Info

Referred.Comments

10/12/2018KCRO 10/2/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36129 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 10/2/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay
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Concern No.  36130 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 10/2/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36131 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 10/2/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36134 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 10/2/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay
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Concern No.  36135 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

KCRO 10/2/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36136 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/3/2018KCRO 10/3/2018 Cassell Elementary School Independence Odor JH
Jackson

Concern No.  36213 A park is being redeveloped into an elementary school. Today there are bulldozers on site moving dirt and a foul odor is 
being released. The CP states that it smells like fertilizer and she can smell it from her home. She thinks that it could be 
from the years of pet wastes that have been deposited over time, or potentially a sewage line was hit. CP also states 
that there used to be a catch basin for the park, but it is now being removed due to the construction.

Concern Info

On October 3, 2018, I found a light odor that only lasted about 1 minute in duration at a time. The odor was real light.

No violations were found.

Comments
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10/3/2018KCRO 10/3/2018 Bannister Complex Kansas City Fugitive Particulate Matter MC
Jackson

Concern No.  36225 CP states that the Bannister Complex is undergoing some demo today creating dust. There are high winds carrying the 
dust northernly, towards Center Alternative School. CP is concerned that the dust may be carrying potentially hazardous 
materials such as asbestos towards the schools where children may be breathing it in. CP stated that she called the 
school and asked them to consider the dust from the demolition when letting the kids outside. 

I contacted Tiffany Drake with Federal Facilities, who notified staff on site.

Concern Info

No dust was observed leaving the site. The concern was forwarded to Kansas City Air Quality Program.Comments

10/12/2018KCRO 10/4/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36128 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 10/4/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay
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Concern No.  36137 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 10/4/2018 Heckart Funeral Home Sedalia Other MC
Pettis

Concern No.  36273 First noticed on June 4, 2018. The crematory of Heckart funeral home is directly north beside my home. 
There was an incident with flames coming out of the human retort exhaust. Fire dept was called by a neighbor. They 
were turned away by the funeral director, saying this was normal. I called the director and he informed me he was busy 
trying to get things under control. I also have video where black smoke is rolling out of the exhaust

Concern Info

Sedalia Fire Department reports no incidents at this location since January, which was already investigated. This appears to be a repeat of a 
previous concern.

Comments

10/12/2018KCRO 10/5/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36127 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments
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10/5/2018KCRO 10/5/2018 Valley Oaks Steak COmpany Lone Jack Odor JH
Johnson

Concern No.  36271 I stepped outside this morning and it smelled like a manure pile. I live east of the city of Lone Jack, about 1 mile west of 
the Johnson County line on 50 hwy. Please record this as a complaint and notice of the awful odors

Concern Info

This facility is a Class IB CAFO. Therefore, it is exempt from Missouri Air Conservation odor regulations.Comments

10/18/2018KCRO 10/5/2018 Joseph King Crystal Lakes Open Burning JH
Ray

Concern No.  36276 Burning of waste, clothing, carpet and construction materials. Burning material from after emptying storage units in burn 
barrel. Had burn permit (FY19-190) revoked.

Concern Info

No violations were found, and Joseph King was informed about and given copies of our open burning regulations.Comments

10/12/2018KCRO 10/6/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay

Concern No.  36125 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring on 10/10/19 at 9:30 pm.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 10/6/2018 Ford Kansas City Assembly Plant Claycomo Odor JH
Clay
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Concern No.  36126 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring on 10/6/19 at 11:15 pm.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 10/8/2018 Ford Motor Assembly Plant Claycomo Odor JH
Clay

Concern No.  36281 The CP contacted the EPA to report the acetone/paint odors from Ford Kansas City Assembly Plant.Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/8/2018KCRO 10/8/2018 Ford Motor Company Claycomo Odor JH
Clay

Concern No.  36282 The CP contacted the EPA to report the acetone/paint odors from Ford Kansas City Assembly PlantConcern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/12/2018KCRO 10/9/2018 Ford Kansas Assembly Plant Claycomo Odor JH
Clay
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Concern No.  36124 The CP called to inform us that the acetone/paint odors from the Ford Kansas City Assembly Plant are currently 
occurring on 10/5/18 at 4:00pm.

Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

10/16/2018KCRO 10/9/2018 Bruce King Kingsville Open Dumps KB
Open BurningJohnson

Concern No.  36269 CP, who represents Blackwater Lake Acres, states that resident is making a dump on their property near the community 
lake and are also burning dumped materials. Materials include household goods, remodeling waste, and furniture. 
Resident has been told community bylaws prohibit dumping on the property, but resident continues to do it.

Dumping and burning are taking place around back of the property.  CP states that house next door has been torn down 
and owner of that property (who is not present there) is okay with us crossing his property to see dumping area.

CP would like a call back once investigated to know what has been done.

Concern Info

No violations observed. Gave Mr. King fact sheets on proper disposal, open burning, and management of remodeling debri. I informed Mr. King on 
what he could and could not do according to our regualations and that he would need to dispose of waste properly and only burn household waste 
and vegetative waste.

Comments

10/15/2018KCRO 10/15/2018 Courtney Ridge Landfill Independence Odor JS
Jackson
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Concern No.  36265 Caller reports that odors from the landfill have gotten worse over the last year. They have been especially bad over the 
last two weeks. Caller had friends in town recently, but they decided to stay in a hotel because they could not stand the 
smell.

Caller says the smell at his house is bad right now (10/15/2018 @ 2:10 p.m.).

Concern Info

No violations were observed.Comments

10/12/2018KCRO 10/15/2018 Ford Motor Company - Kansas City 
Assembly Plant

Claycomo Odor JH

Clay

Concern No.  36280 The CP contacted the EPA to report the acetone/paint odors from Ford Kansas City Assembly Plant.Concern Info

Time and weather conditions were taken into account to choose a setting ideal for observing a violation. While an odor was detected, it was never 
observable at any dilution and; therefore, no violations were found.

Comments

9/19/2018NERO 9/17/2018 Mr. Chad and Josh Huffman Higbee Open Burning DS
Open Dumps: Construction and DemolitionRandolph

Concern No.  36029 Caller referred a concern stating that Chad or Josh Hoffman is burning an old trailer house across the street from 313 
Jefferson St. in Higbee.

Concern Info

Comments

9/19/2018NERO 9/17/2018 Mr. Chad and Josh Huffman Higbee Open Burning DS
Open Dumps: Construction and DemolitionRandolph
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Concern No.  36105 Caller referred a concern stating that Chad or Josh Hoffman is burning an old trailer house across the street from 313 
Jefferson St. in Higbee.

Concern Info

Violation of the Missouri Solid Waste Management Law, and a violation of the Air Conservation Commission Law, was found to have occurred during 
the investigation. A Letter of Warning (LOW), with required actions, will be issued to the property owner.

Comments

9/25/2018NERO 9/19/2018 Thompson Midwest, LLC Marshall Fugitive Particulate Matter DS
Saline

Concern No.  36083 The caller reports that there is dust coming from the parking area across Highway 20, Wednesday September 19, 2018, 
when the winds were blowing strong from the south. She said that they are not watering the gravel lot. They have a water 
truck, but have not used it this year. She said that the entire area was covered in dust yesterday.

Concern Info

No violation of the Air Conservation Commission fugitive dust regulation was found to have occurred during the investigation.Comments

9/27/2018NERO 9/20/2018 Walraven's Autobody DBA C&B Auto Eolia Odor DB
Pike

Concern No.  36059 Caller reports that a body shop in his neighborhood has added on an addition and then cut a hole in the back of the 
building and put an exhaust fan there that is blowing off the property. The fan is located  within 40 feet of a neighboring 
house. This is an industrial sized floor fan and does not have any filters. Odors are terrible at times

The caller made a report on the same body shop about 2 years ago. Not sure of spelling of last name of body shop 
owner.

Concern Info

No violation of fugitive dust rule or odor rule found at the time of investigation.Comments
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9/25/2018NERO 9/24/2018 Edd's Plumbing Chillicothe Open Burning DS
Livingston

Concern No.  36106 Date first noticed: Sept 22, 2018 (Sat).
Known area plumber - Ed's plumbing is currently burning PVC pipe at his property south of old 190 on county road LIv 
233. He does so intermittently and fills the area with toxic smoke.

Per Google - Edd's plumbing @ 11334 Liv 233 - (660) 646-1761

Concern Info

A violation of the Air Conservation Commission Law was found to have occurred during the investigation. A Unsatisfactory Findings Letter will be 
issued to the property owner for illegal burning of regulated waste.

Comments

9/26/2018NERO 9/25/2018 B&B Theatre 5 Moberly Asbestos SB
Randolph

Concern No.  36031 Online report #444 - 
Moberly B&B Theatre is closed for renovation, it is unsure if they did an asbestos inspection, their Facebook page 
shows removal of flooring for installation of new seats but there may be other work being done.

Concern Info

A violation of the Air Conservation Commission Asbestos Regulations was found to have occurred during the investigation. A Letter of Warning will be 
issued to the property owner for failure to conduct an asbestos inspection prior to the renovation activity. A response will be required which indicates 
their awareness of this inspection requirement.

Comments

9/26/2018NERO 9/25/2018 Chris Woodsmall De Witt Open Burning BK
Carroll
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Concern No.  36032 Caller states a gentleman in De Witt is burning wire in a burn barrel every evening to recover metals for recycling. Caller 
states that burning occurs every evening and starts about dusk and runs through the night. Caller states burning 
occurred last night and the smell was awful.

Concern Info

No violation of the open burning regulations found at the time of the investigation.Comments

9/25/2018NERO 9/28/2018 Mr. Ronald Hagan Jr. Fulton Open Burning DS
Callaway

NE180019

Concern No.  36057 Caller stated that Mr. Ronald Hagan Jr. was conducting illegal burning on the morning of September 25, 2018 around 
0800 hours. The smoke and fumes from the burning were being carried over to the concerned parties property. Caller 
also stated that they witnessed waste from Mr. Ronald Hagan Jr.'s property being transported to the neighboring property 
and dumped there.

Concern Info

A violation of the Air Conservation Commission Law was found to have occurred during the investigation. Notice of Violation (NOV) #NE180019 is 
being issued to the property owner based on a separate citizen concern (ACE #35894). The findings from this investigation will be included with that 
NOV.

Comments

9/28/2018NERO 9/28/2018 Unknown Open Dumps BK
Open BurningCooper
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Concern No.  36066 On 9-28-18, a call was received from an anonymous concerned party wanting to file a report on an 'illegal dump.' I 
obtained locational information for the property of concern and asked the concerned party what type of waste was in the 
dump site. The caller said that it was cans, plastics, food, and other things a family would throw away in a trash can in 
their house. The caller said that every once in awhile the trash is burned and a 'stinking, burning fire' burns for 2 days. I 
asked if there were other items in the waste pile such as tires, mattresses, or furniture and the caller said 'not that I'm 
aware of.' I explained the open burning requirements related to the allowance of the open burning of household waste 
unless a local ordinance restricted it. I also explained that as long as the household waste did not leave the property that 
it was not likely something that would be regulated by the solid waste regulations. The caller asked how long the 
responsible party would have to clean up the waste. I told the caller that if the waste was regulated, that we typically 
request that the waste be removed within 30 days from the date of the letter issued. I reiterated to the caller that since 
the waste was household waste, it did not sound likely that it was regulated by the air pollution or solid waste rules.

Concern Info

?Residential waste may be disposed on property where individuals reside or occupy, provided the disposal does not migrate from the site via wind or 
water, does not create a public nuisance, or violate local ordinances. The open burning of household waste is allowed per the open burning 
requirements, as long as local ordinances do not restrict this activity.

Comments

10/1/2018NERO 10/1/2018 Grand River Historical Society Chillicothe Asbestos DS
Livingston

Concern No.  36064 From Online Environmental Concern [#455]

A church was torn down that probably didn't get checked to see if it had asbestos in it, this is next to a school.

Concern Info

No violation of the Air Conservation Commission Law, including the Asbestos Requirements, was found to have occurred during the investigation. No 
demolition was conducted.

Comments

10/2/2018NERO 10/2/2018 Mr. Steve Waits Chillicothe Open Dumps: Roadside DS
OtherLivingston
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Concern No.  36107 Caller states Steve Waits is dumping an unknown substance, presumably cooking oil, on CR 234 for dust suppressant.

*Mr. Waits is also associated to the Blackwater Restaurant, 612 1st Street, Chillicothe, MO (660) 707-0712 (Possible 
source for the used cooking oil) 

**A similar concern was investigated by NERO staff, Mr. Josh Hufford, two years prior. No issues were noted during the 
course of this investigation.

Concern Info

No violation of the Missouri Solid Waste Management Law was found to have occurred during the investigation.Comments

10/2/2018NERO 10/2/2018 Mr. Allan Lutz California Open Dumps SB
Open BurningMoniteau

Concern No.  36293 There is a property located on Gordon Road just east of the City of California that DNR should be familiar with because 
they have been there several times before. I have heard that the property owner has been fined because of illegal dump 
site. The reason I am informing you of this is that you may not be aware that the owner has continued allowing dumping 
on the property, particularly roofing materials. it looks like he is allowing (and probably charging) roofing contractors to 
dump the old roofing shingles and materials from roof replacements. the property is filled with piles of old roofing, too 
many to count. Also Fire Departments were called there early this morning 10/1/2018 for a structure and junk fire.

Concern Info

Comments

10/9/2018NERO 10/9/2018 Shamrock Construction Macon Open Burning DB
Macon
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Concern No.  36162 Caller reports that someone is burning a camper and other trash this morning at a property across the street from the 
miniature golfing business where a building is being constructed. The smoke is covering the area.

Concern Info

Violation of 10 CSR 10-6.045 Open Burning Requirements. A Notice of Unsatisfactory Findings will be sent.Comments

10/16/2018NERO 10/9/2018 Open Burning DB
Cole

Concern No.  36171 The caller reports that the residents at 3111 Rockridge Rd in Jefferson City has a tree trimming business and bring brush 
back to their property every day and have a brush fire 3 to 4 times per week. If it rains, they have a brush fire every night.

Concern Info

Comments

10/16/2018NERO 10/15/2018 Mr. Randy Perry LaPlata Open Burning BK
Open DumpsAdair

Concern No.  36180 Caller states that at 5:00 P.M. on October 15, 2018, they observed a property owner on the west side of Highway 63, 
south of Oklahoma Street, burning waste. Caller stated black smoke was blowing across Highway 63. Caller stated they 
observed wooden pallets and other regulated wastes in the burn pile.

Concern Info

Violation of the open burning regulation for burning trade waste. Issuing Mr. Perry a Letter of Unsatisfactory Findings.Comments

SERO 9/17/2018 Walter Heyer Cuba Open Burning
Crawford
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Concern No.  35913 The RP is burning something toxic but it is unknown exactly what it is. The RP told the CP that he was burning nylon 
orange twine that goes around hay bales. The neighbors can't have their windows open due to the burning. The CP 
believes he is burning stuff from the RP's sons automotive business. There is sometimes a blue haze when they are 
burning.

Concern Info

Comments

9/24/2018SERO 9/17/2018 Walter Heyer Cuba Open Burning SV
Crawford

Concern No.  36196 The RP is burning something toxic but it is unknown exactly what it is. The RP told the CP that he was burning nylon 
orange twine that goes around hay bales. The neighbors can't have their windows open due to the burning. The CP 
believes he is burning stuff from the RP's sons automotive business. There is sometimes a blue haze when they are 
burning.

Concern Info

I stopped by this address on 9/24/18 and only observed a burn barrel back between the house and shop of the property.  There was no one on site at 
the time of investigation.  I left my business card and open burning fact sheet at the door of the residence.  I later contacted the concerned party and 
spoke with him about the burning concern.  He stated that he is a deputy sheriff and has stopped in and talked with the neighbor about the burning, 
but they haven't stopped.  He says it is very acidic and is like a blue haze in the air, maybe from acetone or paint thinner or something like that.  He 
also stated that he can't have his windows open at night from the odor that drifts to his residence.  

I stopped in again on 10/10/18 and there was no one on the property at the time of investigation.
No further investigation required on this concern at this time.

Comments

SERO 9/20/2018 Base Rock Jackson Fugitive Particulate Matter
Cape Girardeau
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Concern No.  35951 " Base Rock a quarry in Jackson, MO sells rock, lime and blacktop. Dump trucks in and out all day. There is lime all 
over the road. There is a haze that hangs over the road and site. The 5 lane highway has an inch of lime in the turn lane. 
Why should this be allowed?"

Referred from Gary Bertram-EPA

Concern Info

Comments

9/24/2018SERO 9/21/2018 unknown New Madrid Odor AB
New Madrid

Concern No.  36020 Between Sikeston and Dexter they are burning fields and it smells like manure. CP states the smell is strong around her 
house. She lives at 623 Marshall in Sikeston MO

Concern Info

Agricultural burning is allowed per State Regulation 10 CSR 10-6.045 Open Burning Requirements.
No violations observed. No further action

Comments

10/16/2018SERO 9/27/2018 Mississippi Lime Co Ste. Genevieve Fugitive Particulate Matter SV
Ste. Genevieve
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Concern No.  36039 They are throwing out a lot of lime. The CP lives about 3 miles away and it is covering cars and other property. 

The CP stated that it is happening mainly at nighttime and when they get up in the mornings is when things are covered 
with Lime.

Concern Info

On October 16, 2018, I contacted Mr. Jonathan Kennedy, Environmental & Regulatory Affairs Manager of Mississippi Lime about the new concern.  I 
mentioned that the call came in on 9/27/18 and I had been unable to make it to the facility to discuss.  I asked if there had been any malfunctions or 
exceedances to cause excess lime in the air or any other factors that could potentially be of cause.    

Mr. Kennedy responded on October 18, 2018 and stated, "I looked backed through records and asked around through the facility and I can only find 
one instance of an excursion.  This occurred on our Twin Shaft Kiln on 9/21/18 at 6:12 pm and it only slightly exceeded its particulate limit for one 
minute.  I don’t believe this would cause any dusting issues that as they describe are covering their cars and it is even more difficult to believe this 
would have any impact 3 miles away.  Let me know if you have any questions or would like to schedule a visit."

No further investigation required on this concern at this time.

Comments

10/4/2018SERO 10/1/2018 Doe Run Buick Resource Recycling Boss Other SV
Dent
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Concern No.  36067 There is something spewing out of the stack at Doe Run Buick Resources Recycling.

*Referred from Gary Bertram-EPA Region 7**

Concern Info

I investigated this concern on 10/4/18 and visited with Ms. Maggie Crocker, Environmental Compliance Supervisor at the Doe Run Buick Resource 
Recycling Facility.  On the same day this concern was reported, Doe Run received a concern call at the facility about an odor and fugitive 
emissions.  She stated that they were able to tweak the furnace and resolved the odor.  However no fugitive emissions were observed by Doe Run 
staff at the time.  The only other recent incident was a bad break in the scrubber on 9/25/18.  To resolve the problem, they shut down and changed 
the bags.  Stack testing was also performed last week and Air Program staff were on site during the event. 

 
No further investigation required on this concern at this time.  See the attached SO2 information from 10/1/18.  Normal readings.

Comments

SERO 10/9/2018 Jarvis Auction Company Bonne Terre Open Burning
St. Francois

Concern No.  36103 Open burning of debris from auction.Concern Info

Comments

10/10/2018SERO 10/9/2018 McCords Cotton Gin Gideon Fugitive Particulate Matter JD
New Madrid
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Concern No.  36112 There is a cotton gin in  Gideon that is letting off an excessive amount of dust. The wind blowing today is making the 
dust unbearable. The CP thinks that the dust collector isn't operating.

Concern Info

Mr. Lindsey stated the early modules of cotton came into the gin extremely dusty. 

Mr. Lindsey checked and the gin was shut down the previous day because of a breakdown. He did recall while repairing the gin the wind shifted from 
the prevailing southeast to the southwest and caused the wind to blow the dust from the field beside the gin toward town. 

Mr. Lindsey said he would watch the cotton modules and try to not gin several dusty modules back to back to reduce the dust produced from the 
ginning processes.

No violations observed during the investigation. The cyclone system was working as designed. Continue to monitor when in the area.

Comments

10/18/2018SERO 10/10/2018 Robertson Asphalt Poplar Bluff Opacity TR
Butler
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Concern No.  36121 On Monday, October 8, there a was lot of black smoke coming out of the main stack that was crossing over all 4 lanes 
of the highway.

Concern Info

I began investigating this environmental concern on the afternoon of October 18, 2018, but I did not get to observe the plant in production for long 
enough to make a final determination. I returned on October 22, 2018, in the early afternoon and was able to observe the plant in operation producing 
hot asphalt. During this second visit to the area, I conducted a Method 9---Visual Determination of the Opacity of Emissions From Stationary 
Sources (see Title 40 Code of Federal Regulations Part 60 Appendix A). The Method 9 was conducted until the hot drum mix asphalt batch plant 
was shut down. It appeared that a sufficient amount of time had passed since the last tractor trailer had been loaded to fill the asphalt silo. The 
result of the Method 9 was an average of just over 47% opacity. The asphalt plant is limited to 20% by Title 40 CFR Part 60 Subpart I---Standards of 
Performance for Hot Mix Asphalt Facilities. Next on October 22, 2018, I spoke with Mr. Scott Foster at Robertson Asphalt. Mr. Foster is The Plant 
Manager. I discussed the special conditions of the asphalt plant's air construction permit (see permit number 042016-012). I also discussed briefly 
the open burning regulations as they apply to businesses. I mentioned that Title 40 CFR Part 60 Subpart OOO---Standards of Performance for 
Nonmetallic Mineral Processing Plants might apply to any crusher used for crushing recycled asphalt paving containing nonmetallic mineral(s) 
aggregates at this site. Additionally, I briefly discussed that it appeared that the plant's baghouse might need repair and I discussed that the bags 
might need replacement or it might be something more serious. I also told Mr. Scott Foster that they would be required to make repairs to return to 
compliance and that I would send out a Letter of Warning with a deadline for addressing the problem. 

A violation of 10 CSR 10-6.070 Maximum Achievable Control Technology Regulations
adopting by reference Title 40 CFR Part 60 Subpart I---Standards of Performance for Hot Mix Asphalt Facilities was observed.

Comments

10/11/2018SERO 10/10/2018 Norman Ogles Puxico Open Burning AB
Stoddard
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Concern No.  36133 Neighbor burning down house.  Burned down today 10/10/2018.  All that is left is the bricks.  It has been burned on 4 
different occasions with the fire department putting out according to the CP.

Concern Info

On Oct. 11, 2018, I contacted the Puxico Fire Department and spoke with Fire Chief Stacy Starnes.  The Chief confirmed that the house originally 
caught fire on September 1, 2018.  The fire department then returned to the site on the morning of September 2 and again later that night.  The 
official Puxico Fire reports describe the cause as a "rekindle." 

On October 17, 2018, I visited the Puxico City Hall and obtained copies of the Fire Reports and took photos of the remains of the burned structure.  
Puxico City Hall did not have a current phone number for Mr. Ogles.  City Hall said that the Puxico Police were trying to locate Mr. Ogles on another 
matter and had not been able to find him.

At this time there is no evidence that the residence was intentionally burned.

No further action at this time.

Comments

SERO 10/10/2018 Andy Fowler Poplar Bluff Other
Butler

Concern No.  36141 RP is burning carpet from a business his mother and father owns on Sturgeon Lane in Poplar Bluff, MO. 63901Concern Info

Comments

10/18/2018SERO 10/10/2018 Richardson Cotton Beans Rice Gin Marston Fugitive Particulate Matter TR
New Madrid
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Concern No.  36142 The Richardson Gin in Marston MO is releasing significant particle in the air near my home. Causing asthma breathing 
condition to worsen. Not sure if cotton, beans or rice, but air particles have grown significantly from previous years. 
Suspect filters not being changed as required.

Concern Info

I visited Marston in the morning from 10:28 a.m. to 11:30 a.m. The weather was mostly sunny, the temperature was in the low to mid 50's, and the 
wind was out of the NNE at 6 miles per hour. I alternated between viewing the property boundaries at Richardson Gin, Inc. (143-0040) and Farmers 
Storage, Inc. (143-0026). Emissions appeared normal for these two facilities. While both had some visible emissions the visible emissions were not 
observed leaving the facility properties. Farmers Storage was receiving grain trucks at the time of my observations and Richardson Gin was ginning 
cotton. Mr. Barry Richardson, Jr. Vice president of Richardson Gin, Inc. stated that the gin had processed about 10,300 bales of cotton so far for 
this ginning season. Mr. Richardson predicted about 9 or 10 weeks of ginning were left. The gin had started up on September 19, 2018, and had 
ginned 117 bales of cotton that day. No malfunctions had occurred so far this ginning season. The gin uses cyclones and screens as air pollution 
control devices. The screens are located on the lint cleaners. The cyclones are lined and most of them were worked on during the maintenance 
season. There are two banks of cyclones. The gin shuts down for a meal and a cleaning hour period during each of the two twelve hour daily shifts. 
Most gin maintenance and repair occurs in the non-ginning part of the year. However, preventive maintenance and repair can occur daily during the 
meal/cleaning hour.

No violation was observed.

Comments

10/18/2018SERO 10/15/2018 Farmer Storage Marston Fugitive Particulate Matter TR
New Madrid
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Concern No.  36161 "Rice plant releasing a significant amount of rice practical in air, 100 years from low income residential houses."  (Copied 
from email to EPA.)

Concern Info

I was in Marston from 10:28 a.m. to 11:30 a.m. investigating the reports of particulate emissions from Farmers Storage, Inc. and Richardson Gin, 
Inc. I alternated between the two facilities as I made field observations. The weather was mostly sunny, temperatures were in the low to mid fifty 
degree range, wind was from the NNE. at 6 miles per hour, and the humidity was in the range of 61 to 47 percent. While Farmers Storage did have 
some visible emissions, these emissions seemed normal for the facility and were not observed crossing property lines. Farmers Storage is a grain 
elevator and was receiving grain by truck at the time of my investigation. The facility has a permanent storage capacity of 1.2 million bushels of grain 
(e.g. rice). The elevator had been receiving and drying rice during the harvest season. I spoke with Mr. Jeff Wright, Operating Manager, who stated 
that the facility would be rescreening the dryer next year. The dryer has screens that catch the rice hulls to keep them from being released from the 
dryer. These rice hulls have to be regularly removed from the dryer, so that the dryer does not catch fire. A rice hull stock pile was located on the 
parking lot. The rice hulls are generated from the rice receiving, handling, and drying operations at the grain elevator and are a biodegradable waste 
product. Dust emissions were observed being generated from a bin vent and from an elevator leg during this investigation; but these visible emissions 
were observed to be staying on Farmers Storage property. Farmers Storage, Inc. typically will achieve full storage capacity once during harvest 
season and then load out when the market is conducive to rice sales. This is not he case for grain elevators located on a navigable river (e.g. the 
Mississippi River) where the elevator receives grain (usually by truck) and ships grain (by barge on the river) throughout the calendar year.

Comments

10/17/2018SERO 10/15/2018 Nicholas Arnold Jackson Open Burning JD
Cape Girardeau
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Concern No.  36164 Very black smoke from burning. Burned a couple times over the weekend.Concern Info

Mr. Arnold stated he was open burning some vegetative debris from his property and a friend who was visiting, through furniture in the fire. 

I explained the open burning rule to Mr. and Ms. Arnold and he said it was a one time incident and it would not happen anymore. 

I left with Mr. and Ms. Arnold a copy of the Facts on Open Burning and my contact information if they had questions. 

Copy of the Facts on Open Burning was given to the property owners. No further action at this time.

Comments

SERO 10/15/2018 Hollingshead Family Sullivan Other
Crawford

Concern No.  36167 Hollingshead Family lives at329 South Olive, Sullivan, MO,  The caller stated the family is in the scrapping business, and 
brings in junk vehicles and various household items that contain Freon. The caller said the family drains fluids from the 
junk vehicles onto the ground, and cut lines on the refrigeration units and vent directly to the air. He said they do not 
have a vac/recovery unit for the CFCs. CP also said he has spoken with the city, but the city told him they do not have a 
say in what a person does on their own property. The caller said the family also burns wire and tires, and the fire 
department responded in August or September of 2017. The caller also said other neighbors told him the family has 
gutted other older homes in the past, and bring ACM back to the property to store or burn.

Concern Info

Comments

9/17/2018SLRO 9/13/2018 1354 Baltimore Lane New Haven Open Burning DK
Franklin
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Concern No.  35895 Responsible party is open burning all kinds of trash including plastics, foam, spay cans & used oil filters which makes 
heavy black smoke. 

Burning usually takes place late in the day and into the evening when it is park. 

Responsible party is also throwing trash in dry creek bed which feeds into Pin Oak Creek. 

Open burning is taking place at 1354 Baltimore Lane, New Haven, Missouri which used to be occupied by the BMS 
Drilling Company.

Concern Info

Arrived at location at approximately 1030 hours on September 17, 2018.  Conducted a 15 minute site survey prior to entering the property.  Open 
burning was not being performed at this time.

Tim, the owner of the boat repair business that currently occupies the property, informed me that the owner, Mr. Chris Meyer worked in St. Louis 
and was not normally there during the daytime.

I informed Tim that an anonymous environmental concern was file against Mr. Meyer concerning open burning of trash including plastics, foam, 
spray cans and used oil filters and that trash was being thrown in dry creek bed which feeds into Pin Oak Creek.

Tim stated that Mr. Meyer is trying to clean up the property and confirmed that Mr. Meyer has open burned used oil and that Mr. Meyer has thrown 
trash into the creek.

I provided Tim with copies of "Facts on Open Burning Under Missouri Regulations" PUB 2047 and Open Burning Regulations, St. Louis Metropolitan 
Area and asked if he would forward them to Mr. Meyer and he agreed.  I also suggested Mr. Meyer should call the Missouri Department of Natural 
Resources if he had any questions.

Comments

9/21/2018SLRO 9/17/2018 Union East Sewage Treatment Plant Union Minor Wastewater Facility RS
OdorFranklin
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Concern No.  35984 The concern is about the odor coming from the Union East Sewage Treatment Plant. Attached is the email received from 
EPA Region VII.

Concern Info

I attempted to contact Ms. Robinson at the listed phone number 9/21/2018. I left a voicemail message explaining who I was and that I was 
investigating her concern on odors from the Union East WWTP from the wastewater operations side. I asker her to give me a call back if she had 
any questions.

Comments

9/27/2018SLRO 9/20/2018 Valicor St. Louis Odor DK
St. Louis City
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Concern No.  35988 Tip or Complaint:  This company acts as a staging and transfer station for waste oils. They fill railroad cars and tank 
trucks and release clouds of foul and unknown hydrocarbon gases into the air on a regular basis. St. Louis no longer has 
air pollution control inspectors and so I am reporting it to you to address. It was so bad today, I could barely breath. 
What can be done to force them to employ some kind of vapor recovery system to keep my air clean? And I want to 
know what they are exposing me to.

Concern Info
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Arrived at location at approximately 1030 hours on September 27, 2018.  Conducted a 15 minute site survey prior to entering the property.  No visible 
emissions were detected at this time.
 
I informed Mr. Matthew Grey, General Manager of the Valicor facility, that an odor complaint was filed against the Valicor facility.  Mr. Grey offered to 
do whatever he could to assist me during my investigation.
 
Mr. Grey gave me a tour of the facility and described how the facility resells off-spec liquid soaps and detergents and reclaims industrial oils and 
coolants.
 
Mr. Grey showed me a Regenerative Thermal Oxidizer (RTO) which the facility planned to installed to the control odors generated from their oil 
reclamation  operation.  An Application For Authority to Construct for the RTO was submitted to the Missouri Department of Natural Resources in 
April 2016 but was withdrawn in May 2018.
 
A slight odor was detected at the entrance doors of the facility.
 
No odor was detected in the parking lot of  Reed Rubber at that time.
 
 
Returned to site at approximately 0955 hours on October 11, 2018.  No visible emissions were detected at this time.
 
A very slight odor was detected in the parking lot of Reed Rubber during this visit.  The source of this odor could not be positively confirmed due to 
the constantly changing wind direction.
 
During this visit, a Nasal Ranger was used to quantify the odor level.  No odor was detected at any of the dilution thresholds indicating no 
non-compliance of odor regulation 10 CSR 10-6.165 Restriction of Emission of Odors.

Comments

9/25/2018SLRO 9/26/2018 Mr. Michael Sensmeyer St. Louis Open Burning JM
OdorSt. Louis
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Concern No.  36025 Brandon Kelly state he thought the resident at 2647 Carousel Dr. was burning trash and that there was a strong smell 
coming from it.

Concern Info

The location of the alleged problem is in unincorporated St. Louis County. There is a small fire pit in the back yard of the location. The owner, Mr. 
Michael Sensmeyer was at home at the time of the investigation and answered all the questions of the investigator. 

Mr. Sensmeyer indicated that he was burning some wood in the fire pit. Some of the wood was green and was not burning like it should. He decided 
to pour some motor oil on the wood to make it burn better. It did not and Mr. Sensmeyer indicated that there was a odor when eh did this that he did 
not expect. He stated he could smell for a period of time. Mr. Sensmeyer stated he was not burning any trash, he was aware that this was not 
allowed. 

The investigator discussed the open burning policy of the St. Louis Metropolitan Area. A copy of the State of Missouri Open Burning Regulation was 
left with Mr. Sensmeyer.

Comments

10/2/2018SLRO 9/26/2018 N B West Pacific Pacific Odor SF
Franklin

Wednesday, November 14, 2018 Page 44 of 64

a a MISSOURI - m DEPARTMENT OF l!I NATURAL RESOURCES 

94



Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

September 16, 2018 and October 15, 2018

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  36119 A message was left 9-26-18  at 6:30pm regarding a strong chemical odor suspected to originate from N B West Pacific 
Plant. The concerned party claims that the odor is significant enough that they have to keep the windows closed.

Concern Info

Further investigation may be required as future concerns are submitted.I arrived at the location of the concern accompanied by Mr. David Ruby, an 
Environmental Specialist from the St. Louis Regional Office. 
 
October 2, we arrived at approximately 8:12 am and then began taking readings with the nasal ranger. Both Ruby and I took readings in two different 
locations beyond the property line and at least fifteen minutes apart. No exceedances of odor were observed.
 
Later that day, at approximately noon, we arrived at the concern location after a call from Mike McCoy, from Allstar Transportation, regarding opacity 
and odor from the plant. When we arrived, I observed emissions being produced where the drag slat conveyor loads asphalt into the silo prior to 
loadout. 
 
We walked around the perimeter of the plant and tried to obtain a reading with the nasal, but detected only a slight odor. I also took opacity readings 
every fifteen seconds for 6 minutes of the slat conveyor/silo emissions. Readings taken of the facility appeared not to exceed opacity limits as per 
10 CSR 10-6.220. 
 
 
Friday October 5, 2018 I spoke with the concerned party, as a follow-up. I explained the odor regulation and told him contact us if there are further 
issues with odor or opacity.

Comments

10/9/2018SLRO 9/28/2018 Marty's Tree Service Pacific Open Burning DK
Franklin
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Concern No.  36054 The caller asked to stay anonymous. She was calling about her neighbor at 905 Lakeland Dr, Pacific, Mo who is burning 
wood waste that is generated from his tree service business. The name of the tree service is Marty's Tree Service. She 
stated that he is also burning wood fencing and other wood items that is generated from the business. She stated that 
last night (9/27/2018) the fire was so high it was over his roof. 

I informed the concerned party that she should call the fire department during those fires because they can respond 
immediately.

Concern Info

Arrived at location, a private residence, at approximately 1045 hours on October 9, 2018.  Conducted a 15 minute site survey prior to entering the 
property.  Open burning was not being performed at that time.  

Visible signs of previous open burning were not detected utilizing plain site doctrine.

No response was received from repeated knocks at the door and bell rings.

Copies of Facts on Open Burning Under Missouri Regulations PUB 2047 and Open Burning Regulation St. Louis Metropolitan Area were attached to 
the storm door.
Sections of these publications related to commercial tree trimming operations were highlighted.

A St. Louis Regional Office business card with a note for them to call if they have any questions was also attached to the door.

Comments

10/1/2018SLRO 9/28/2018 Unknown St. Louis Open Burning DK
St. Louis City
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Concern No.  36055 The anonymous tip alleges that Travis at 7087 Lindenwood is burning debris from his landscaping company at 7087 
Lindenwood.

Concern Info

City of St. Louis local ordinance against unlawful open burning is more stringent and zoning issues may be applicable. Referred to City of St. Louis 
Citizens Service Bureau

Comments

9/28/2018SLRO 9/28/2018 Mississippi Sand Festus Fugitive Particulate Matter DB
Jefferson
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Concern No.  36056 The concerned party stated that fugitive dust from the sand mining operation is coming onto her property. They have 
found snad in their swimming pool and on their concrete patio. According to the caller, the problem began last August. 
The company knows about the problem and the company hired a third party air monitoring contractor who has found 
sand in their air monitoring equipment that originates from the sand mine. 

I began the investigation by called the concerned party. I asked if she would like me to call Mississippi Sand to discuss 
this situation and she stated that she would like me to do that. 

I made contact with Jason Bish with Mississippi Sand. Mr. Bish is stating that the air monitoring equipment collected air 
data for seven days. There was one day where the air monitor found 0.016 micrograms/cubic cm of sand in the air and 
this was supplied to the concerned party. Mr. Bish called this a trace amount of sand. He stated that the sand found in 
her swimming pool may be from their sand filter and that they offered to change their filter sand out for another that he 
has never verified that there is any sand on their property and that efforts to investigate sand on the property have been 
attempted but that the company can never find sand.

Concern Info
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I went to the concerned party's address on 10/4/2018 to look for evidence of sand on surfaces and under downspouts. I did not see any evidence of 
fugitive emissions. The concerned party showed me sand that came from their swimming pool which Mississippi Sand believes is coming from the 
swimming pool's sand filter. 

Mississippi Sand has agreed to change the concerned party's sand media because they believe that it will show that the sand is coming from the 
filter system. 

I spoke with Garry Pogue, EHS Manager with Mississippi Sand, and Bart Robinson, Plant Manager Mississippi Sand. Mr. Pogue stated they have 
looked at samples under a microscope taken from the concerned party's swimming pool and compared them with sand from their plant. He stated 
that the sand from the pool was shaped differently than the sand from their process. I asked if this was enough in his mind to determine that the 
sand from the pool was not theirs. He stated that he could NOT say that with 100% certainty, but based on their analysis, he believed that there was 
a good chance that the sand was not from their site. This is the reason that they want to change the pool filter media. He stated that the new media 
will look like sand until it is analyzed under a microscope. A microscopic analysis after the new media is installed will prove definitively one way or 
the other if sand is blowing from their site. I feel like this is pretty reasonable solution.
 
I talked to him about how this does not provide assurances to the concerned party in the short term as we won’t have a final conclusion until next 
summer. 
 
I also asked about taking a sample of the sand from the pool to analyze to see if there is any respiratory hazards involved with the sand. He stated 
the respiratory hazard associated with fugitive sand emissions would not be a visible so sampling the sand from the pool vacuum will not tell us 
much about your exposure to silica inhalation hazard. He explained that the only way to determine your potential exposure to silica is with the 
monitors that they have used in the past because this is collecting silica from the air. He reminded us that silica is not only contained in sandstone 
but in other rock like the gravel on roadways and other rock sources. So according to him, just because a monitor has detected silica, does not 
mean that it is from their site. Mr. Pogue agreed to continue monitoring the air around your house for the presence of silica using Sitex.

Comments

9/25/2018SLRO 9/28/2018 ECM Construction Fugitive Particulate Matter SF
St. Louis
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Concern No.  36361 ECM Construction Company is replacing water mains along the concerned party's street. Until the work is finished, one 
side of the road remains unpaved, which generates a lot of dust because of vehicles driving across the road and kicking 
up dust. He is concerned for his wife that is having health issues he believes is related to the dust. He states that the 
road has been unpaved since April and that they were supposed to complete the work months ago. 

There has been discourse between American Missouri Water Company, ECM Construction, and the City of Maplewood 
regarding the dust issue and the company has already begun watering the unpaved portion of the road. The concerned 
party states that he only has seen the truck three times watering the road in the last three weeks. 

ECM Construction is contracted by American Missouri Water Company to complete the work.

Concern Info
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Follow-up may be needed as further concerns are received.

I arrived at the source of the concern at approximately noon, accompanied by Mr. David Ruby (a coworker of the MDNR St. Louis Regional Office). 
We parked at the end of Maple Avenue, near Big Bend Boulevard, and walked along Maple Avenue towards the concerned party's house. While 
walking along Maple Avenue, I observed that the unpaved portion of the road had been recently watered. I also observed track-out along the 
driveways of the houses, due to the mud from the unpaved road. 
 
We then approached the concerned party's house and discussed the concern. The concerned party mentioned that he didn't believe watering 
occurred on a consistent basis and that his car was consistently covered in dust. He also stated that he is concerned for his wife, who has an eye 
condition that may be getting worse due to the dust. I mentioned the possibility of closing the road and he stated that the City of Maplewood would 
not allow it. 
 
After asking a few more questions, I then told him that we would be speaking with the employees working on the road, thanked him, and then Mr. 
Ruby and I walked towards where employees of ECM Construction were working, at end of the Maple Avenue where it intersects with Sutton Road. 
 
We approached an employee, Mr. Gary Sanders, I introduced myself, and spoke with him regarding the concern. Mr. Sanders told us that a 
separate business waters the road and that they water the unpaved portion of the road around once to twice a day. He also responded that the 
foreman of the project is named Jared and to speak with him regarding any changes to their practices. 
 
We thanked him and started to walk back towards the car, when Jared, the foreman, caught up with us. I gave him my card, introduced myself, and 
mentioned the concern. I recommended that he keep watering records and increase the frequency of the watering. Jared verbally agreed to begin 
keeping records and responded that he will try to make sure that the road is more consistently watered. Ruby and I then thanked him and left. 
 
 
October 18, I called Jared (314-484-1274), the foreman of the project, to ask about the progress of the road. He stated that they will start to pave the 
road on Monday (October 22) and will most likely finish by Thursday (October 18). I then called the concerned party to relay the information.

Comments

10/5/2018SLRO 10/5/2018 Unknown Other DB
St. Louis
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Concern No.  36118 The concerned party was wondering about the dangers of inhaling exhaust fumes from vehicles.Concern Info

We do not have any regulations to address Mr. Fetitte's concern. This was explained to the concerned party.Comments

10/11/2018SLRO 10/5/2018 Abrasive Sandblasting Hazardous Air Pollutant Release
St. Louis

Concern No.  36150 Paint and other toxic chemicals are blowing from their shop fan that is on the back of the building and into the air. They 
have a garden hose attached to the exhaust fan but it does absolutely nothing, several employees from another company 
park their vehicles about 200 feet from this fan and at the end of the day the vehicles are completely covered from the 
sandblasted paint particles. I do believe that there has to be some kind of filter to stop the harmful particles from just 
blowing right out into the environment.

Concern Info

This concern was referred to the St. Louis County Air Pollution Control Program.Comments

10/2/2018SWRO 9/14/2018 Mr. Ronald Dodd Mountain Grove Open Burning MU
Wright

Concern No.  35903 A property owner is tearing down a single family home, and the owner is moving the debris to the back of the property 
and burning it. Burning is occurring right now, and caller stated that the fire department has not been called but will be 
called after this phone call is over. on Business 60 east can see debris from the road before you get in front of it.

Concern Info

No illegal open burning was occurring at the time of the site visit.  

Referred to Southeast regional office for follow up, concern is not located in the Southwest region.

Comments
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10/2/2018SWRO 9/14/2018 Hand (something) Lawn Service Billings Open Burning MU
Christian

Concern No.  35912 Caller states that a business is going to burn an old wood deck that is treated wood. The deck is on the pile, but has not 
been burned it yet. Caller states that the deck is made of treated wood. Caller states that the owner  Owns a lawn 
company and burns the lawn clippings. Burn pile is on three acre lots. Sometimes burns at night.

Concern Info

saw no evidence of burned business waste 

No further action at this time.

Comments

10/4/2018SWRO 9/17/2018 Sheldon Fire Department Sheldon Asbestos MU
Vernon

Concern No.  35921 Sheldon Fire Department conducted a live fire training on the vacant home. The EER spill line was contacted by a 
neighbor concerned about asbestos. The duty office contacted the City of Sheldon Fire Chief who reported that the home 
did not contain any asbestos.

Concern Info

Observed some debris of what remained of the burnt home.

LOW issued for open burning

Comments

9/20/2018SWRO 9/18/2018 Jasper Products LLC Joplin Odor CG
Jasper
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Concern No.  35927 Tip or Complaint:  I stepped outside my home at 7:30am to a familiar horrendous smell coming from an unspecified 
factory in Joplin, Missouri. This happens frequently in our town, I'd say at least about twice per month. It's a seriously 
offensive smell, like putrid, rotting feces. It makes you want to hold your breath, it's sickening. The location of our home 
is 718 Peters Ave. Joplin, MO 64801. It's coming from a large factory, but we have a few of them in town so I'm not quite 
sure which one it's coming directly from.

Concern Info

Odor violation.

Facility responded satisfactorily, No further action is needed.

Comments

9/21/2018SWRO 9/19/2018 Dennis Braun Milo Open Burning CG
Vernon

Concern No.  35935 Individual is burning a mobil home in sections causing health problems with concerned parties husbandConcern Info

No violation.Comments

9/20/2018SWRO 9/20/2018 Jasper Products Joplin Odor CG
Jasper

Concern No.  35942 Caller reports that there is a strong, unpleasant odor that is originating from the Jasper Products facility.  Caller states 
that it smells like "dead bodies" and that her neighbors are telling her that it is even worse late at night (1:00 - 2:00 am). 
She stated that they've had odor problems in the past and that the problem just resumed in the past few days.

Concern Info

Odor violation found. 

Based on facility response and no additional violations,no further action needed.

Comments
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9/21/2018SWRO 9/20/2018 Triple Recycling Joplin Open Burning CG
Jasper

Concern No.  35954 Fire at 510 Tyler Ave in Joplin. This is a recycling place. Fire started on 9/19/2018. There were reportedly chemicals at 
this place including ammonium sulfate and aluminum. Below is the link to the facility's contact information.

https://www.freightconnect.com/carrier/550081c1f5e62a5ba7ed5f2e

Concern Info

No violation because this was an accidental fire.Comments

10/3/2018SWRO 9/21/2018 Unknown Versailles Fugitive Particulate Matter MU
Morgan

Concern No.  35982 Sawmill causing sawdust to blow across the property and onto the neighboring properties. sawdust is blown into he front 
windows, as well as the vehicles. Caller states that sawmill operates more than one or two days a week. Caller stated 
that bigger machines have been moved into the facility.

Concern Info

Mill was not in operation at the time.

No further action at this time.

Comments

9/26/2018SWRO 9/21/2018 Heartland Pet Foods Joplin Odor CG
Jasper
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Concern No.  35983 Caller states that she could smell Heartland earlier in the day but it was light.  Then this afternoon (9/21/18) the odor got 
much stronger and started coming into her house.  She said she is miserable.

Concern Info

No violation.Comments

10/19/2018SWRO 9/24/2018 David Shoul? Brumley Open Dumps LG
Open BurningMiller

Concern No.  36006 RP is scrapping out boats, selling what he can, then taking the hulls, putting them in pits, and burning them on his land, 
one pit near 93 hidden bluff is approx 20 ft circle 5ft deep with burned hulls.  Deputies responded to a tenant/landlord 
dispute and witnessed this issue.  RP's residence is located at #77 Hidden Bluff and the property connects through to 93 
hidden bluff.  The owner is David Shouls? possibly. #93 is the rental.  Google shows this location has numerous boats, 
Miller County GIS showed the goggle map location as belonging to Miller Creek Land & Cattle Co., could not verify if this 
was the 93 or 77 Hidden bluff address.  The registered agent on the secretary of states website was listed with a lake 
ozark address.
Deputy Patrick works nights, speak with whoever is on duty.  He said if someone goes to the 93 hidden bluff location 
they would want to take a deputy with them.

Concern Info

A large burn pile with fiber glass and other items.

Letter of Warning for solid waste (burn remains) and for air violations.

Comments

9/25/2018SWRO 9/25/2018 Kemin Industries Verona Odor CG
Lawrence
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Concern No.  36016 Odor bad today northeast of plant. Caller states it has been smelling more often and stronger.Concern Info

No violation.Comments

SWRO 9/25/2018 Mr. Justin Bowen Asbestos
Lawrence

Concern No.  36017 Caller states home owner tore vinyl siding off house and there was transite siding.  The house was half torn down, and 
the caller believes the man was trying to close on a loan for the property, but he wouldn't get the loan with the house in 
the condition it was.  Closing was this week, and last night the house was set on fire.  Today it is still smoldering and a 
dumpster has been brought in.

Concern Info

Comments

9/26/2018SWRO 9/26/2018 City of Joplin Joplin Asbestos MU
Jasper

Concern No.  36026 Demolishing 3 houses and 1 has asbestos shingles.  They are not wetting the project as it is being demolished. 

The City of Joplin is allegedly contracting the work. 

They are demolishing 3 houses along 14th Street Between Grand Ave and Missouri Ave.

Dust is blowing beyond the premises of origin.

Concern Info

Only one house was observed being demolished at the time, making it not a regulated project.Comments
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9/28/2018SWRO 9/26/2018 ISO Nova Verona Odor CG
Lawrence

Concern No.  36027 Bad odor from ISO Nova.  

Concern is from north of the plant at FR 1150 and FR 2170. Odor location is just east of New Day Transfer Station.  

He reported he detected the odor when he was north of the plant but the westher service says the wind is from the north.

Concern Info

No violation.Comments

9/28/2018SWRO 9/28/2018 Tomahawk Motel Lake Ozark Asbestos MU
Miller
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Concern No.  36045 From: Cressman, Senora 
Sent: Friday, September 28, 2018 9:14 AM

Subject: AP demolition in progress, no asbestos notification received

Hello,
I received a telephone call this morning from Mr. Tim Hayden, building official of Lake Ozark. He told me he had a 
demolition in progress at 2865 Bagnell Dam Blvd., and when they requested the permit he informed them they had to 
submit a notification to MO DNR, but they have not done so, and have willfully proceeded. They are no longer returning 
his calls.

Senora Cressman
Air Pollution Control Program
Compliance & Enforcement Section, Asbestos Unit
Missouri Department of Natural Resources
P.O. Box 176
Jefferson City, MO  65102
Phone: 573-522-9936 
http://dnr.mo.gov/env/apcp/asbestos/index.htm

Concern Info

This constituted as a renovation activity and no asbestos inspection had been performed.  

LOW Issued

Comments

10/3/2018SWRO 9/28/2018 Forrest Farms Joplin Open Dumps MK
Open BurningJasper
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Concern No.  36050 Neighbor depositing refuse along banks Spring River. Area is on the owner's property. When area floods, items are 
washed off the property. Caller has observed TV's and mattresses downriver. Owner also has a pit in the floodplain and is 
burning televisions - looks like items from cleaning homes. Pile is about 100 yards long. Owner has rental properties that 
the refuse may be coming from.

Concern Info

See SharePoint; 18251Comments

10/3/2018SWRO 9/28/2018 Unknown Odor CG
McDonald

Concern No.  36052 Canning waste used as fertilizer. Unbearable smell. Smell during winter months are from Northerly winds.
Fertilizer is from large semi trailer tanks located just northwest of the Elk River bridge on highway 43 between Anderson 
Mo and Grove Ok.
Air quality and water shed into Elk River are our main concerns.

Concern Info

No violation.Comments

10/18/2018SWRO 10/2/2018 Chris Vanderpool Open Burning MU
Miller

Wednesday, November 14, 2018 Page 60 of 64

a a MISSOURI - m DEPARTMENT OF l!I NATURAL RESOURCES 

110



Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

September 16, 2018 and October 15, 2018

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  36086 On September 27, I had 5 missed calls from Ms. Dee Caldwell. I was in the field that day so I was unable to answer her 
phone. She did leave one voicemail where she stated Chris and Lilian continue to burn on their property in the Town and 
Country subdivision. She said, "just really frusterated with you guys. It has never stopped. We've just given up on you 
all."

On October 2, after emailing other Department staff, I called Ms. Caldwell back and told her to keep calling us and I 
would enter another concern. I also suggested she speak to Tanya Turner. Ms. Caldwell told me that the people that live 
behind 624 Hiway Road will not call DNR so they call her instead. She was told their bedroom was full of smoke last 
week after 11 at night.

Concern Info

Some open burning had been occurring but none of the material was regulated.

Regulated burn reside still located on the property and awaiting cleanup.

Comments

SWRO 10/4/2018 J&R Sand and Gravel Ava General Water Quality
Fugitive Particulate MatterDouglas
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allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  36090 Caller concerned about a sand and gravel operation. Would like someone to make sure they are meeting their permit 
requirements.

Caller said the water downsteam hasn't been as clear as it used to be.

Caller indicated that the operations have been a lot more hours of the day than normal.  16-18 instead of 12 like they 
used to.

Caller indicated that they are destroying the banks of the creek, digging into the fields and taking out vegetation, 
including trees. This is causing more errosion into the creek.

Caller indicated that they are not containing the dust from this operation.

Concern Info

Comments

SWRO 10/4/2018 Unknown Open Burning
Newton

Concern No.  36094 Reporting party states Mr. Bo Johnson purchased a house at 8073 Jasmine Drive, Neosho, Missouri. and burnt it crispy 
to the ground on October 2, 2018, (there abouts).  Caller said he/she had to smell the stinky smoke coming from the 
pile.

Concern Info

Comments

10/3/2018SWRO 10/4/2018 Toro Enterprises Springfield Open Burning MU
Greene
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Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

September 16, 2018 and October 15, 2018

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

Concern No.  36111 Central office received information stating that Mr. Scott Fuller was burning illegal materials again and this concern was 
filed to check and document

Concern Info

A site visit was made on October 3, 2018. Two photographs were taken and I could not verify if any regulated materials were burned.

Information sent to central office.

Comments

10/16/2018SWRO 10/11/2018 Buchanan Materials Branson Fugitive Particulate Matter CG
Taney

Concern No.  36151 Concern referred to SWRO from land reclamation who made a site visit yesterday, October 10, 2018. Land rec talked to 
them about the issues and Mr. Redford stated that he thought the wind from the Northwest causes the problem. Land 
Rec did not see the crusher the day he went out. Cement plant is on site, and off to the east. Stock piles to the north of 
the cement plant. Stock piles are close to the property line, and may be causing the fugitive dust problems.

Concern Info

No violation at time of investigation.Comments

10/17/2018SWRO 10/12/2018 Chappel Crematory Webb City Opacity CG
Hazardous Air Pollutant ReleaseJasper

Concern No.  36166 From email forwarded by Cindy Davies: "Heavy black smoke exiting from the roof stack of the main building at this 
location for 10+ minutes. Smoke traveled well past the property line in a SE direction. Have witnessed this occurring 
several times over the past year. Time of observation 12:30pm on Oct 11."

Concern Info

No violation.Comments
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Monthly Air Pollution Control Program Detail Report
Concerns Investigated Between

September 16, 2018 and October 15, 2018

Note: "Concern Info" refers to the information provided 
to the department by the concerned party. The 
information seeks to accurately reflect the nature of 
the allegationa s it was made. Those statements of 

allegations do not necessarily reflect the legal Division of Environmental Quality

Region
Investigation

Date
Date

Received
Suspected Source
Owner/Operator City/County Type of Concern

Inspector
Initials NOV RNOV

10/16/2018SWRO 10/15/2018 Genesis Trucking Joplin Odor CG
Jasper

Concern No.  36173 Caller states there is a strong, offensive  odor coming from Genesis truckingConcern Info

No violationComments
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Air Pollution Control Program
Ongoing Negotiations

Negotiations 
InitiatedResponsible Party RegionFacility

Asbestos

11/1/2017Doccs Welding and Fabrication, LLC SLRO3800 Hampton Reovation

Maximum Achievable Control Technology (MACT)

6/25/2015Genevieve Bodnar SERODOE RUN COMPANY - Buick

Open Burning

7/24/2017John Brewner SWROJohn Brewner

Clrll MISSOURI •m DEPARTMENT OF 19 NATURAL RESOURCES 

115



116



Air Pollution Control Program
Pending Cases Referred to Attorney General's 

Referred to 
AGOResponsible Party Facility Region

Asbestos

2/1/2018Troy Murdock and Craig BlevinsTroy Murdock KCRO

Construction Permit

8/13/2018Cameron ConcreteDouglas Rose KCRO

Maximum Achievable Control Technology (MACT)

4/1/2016ICI/EBV General DynamicsEBV - General Dynamics SWRO

Open Burning

7/13/2018Pallet ConnectionGreg Casey SERO
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