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The facility is unable to complete road silt load testing, scheduled for completion by the end of

Owens Corning,

3/18/2020 Joolin March. Testing is required on a monthly basis. Owens Corning facilities have initiated mitigation
P procedures on non-essential travel and visitor interactions, based on the current COVID-19 situation.
Doe Run - Buick The facility sought permission to use its on-site laboratory to analyze samples earlier than its pre-

3/20/2020 Resource Recovery existing agreement with MoDNR otherwise would have allowed in an effort to avoid unnecessary

Facility contact with mail and outside vendors.

General Motors
3/20/2020 Wentzville Assembly

- production suspension associated with COVID-19.
Facility

North Kansas City
sewage treatment
sludge landfill
(closed)

3/26/2020

3/26/2020 Stericycle - St. Louis

Cape Girardeau The facility was unable to complete the scheduled stack testing (March 30 — April 3, 2020). P&G has
3/30/2020 Procter & Gamble  restricted access to plant facilities and implemented physical distancing measures to protect
plant (P&G) essential personnel at every site to prevent supply-chain disruptions.

The facility has not received the amendment to its letter of credit for a financial-assurance inflation
3/31/2020 BASF Hannibal adjustment. Because the financial institution is working with a reduced staff, the facility is unable to

obtain the needed amendment.

Jefferson City waste
4/2/2020 water treatment

. COVID-19.
facility

Missouri American

Water
their certification on time, due to a lack of available training.

Lafarge Aggregates
Illinois (multiple sites
in MoDNR's St. Louis
region and one in
the Southeast
Region)

Dry Dock
4/13/2020 Campground and
Dry Dock Restaurant

Southeast Missouri

State Universit
¥ to conduct that task.

Submittal of the facility's February 2020 Discharge Monitoring Report was two days late, due to
COVID-related staffing absences. This delayed MoDNR's approval of a new certifier with the ability

Bayer CropScience

4/16/2020
/16/ LP

to sign the DMR.

Transfer efficiency testing at the plant may be delayed beyond the regulatory deadline due to the

The facility is closed. The staff person who collects samples has been furloughed due to COVID-19.

The facility cannot process waste within the permit's timeframe specifications, due to increased
volume. This is an infectious-waste processing facility that treats coronavirus-infected waste.

There will be a delay in repairing the facility's UV treatment system due to supply issues related to

Missouri American Water, on behalf of the American Society of Sanitary Engineers (ASSE), contacted
4/3/2020 MoDNR regarding statewide backflow tester certification. Backflow testers will be unable to renew

The company may be unable to complete sampling at some of its facilities due to staff and
4/6/2020 contractor availability. Restrictions have been put in place at third-party vendors and labs. Due to
COVID-19, LaFarge has limited employee travel between facilities.

Dry Dock will be delayed in submitting its required engineering plan for its wastewater treatment

facilities. Dry Dock's engineering firm has experienced a work slowdown due to COVID-19.

The university is unable to conduct required periodic qualitative and quantitative air emissions
4/15/2020 testing due to the COVID-19 stay-at-home order. This will prevent employees from reporting to work

Last Update: 07/15/2020

Owens Corning is keeping haul roads clean, as normal. The facility requested an extension of the
road silt load testing deadline. Owens Corning resumed testing at the beginning of June. MoDNR
continues to work with them regarding this testing issue.

The facility requested permission to accelerate timeline to begin using its on-site laboratory to
analyze samples.

The plant will resume normal testing when production resumes and will maintain communication
with MoDNR regarding a new testing schedule. General Motors asked to be allowed to conduct

testing beyond the regulatory testing deadline. Production has resumed. Testing is scheduled for
August 24, 2020.

Initially, the facility requested to suspend required quarterly sampling and restart when normal
staffing levels resume. The facility requested guidance/assistance with identifying viable options.

The facility will keep untreated waste locked in trailers at a secure location at all times. The facility
requested an extension of permit-required storage timeframes.

P&G rescheduled testing. P&G requested an extension of the stack test deadline to June 30,
2020. P&G was to continue all other required monitoring and recordkeeping, and complete the
quarterly reports that document ongoing compliance.

The facility was working to obtain an amendment to their letter of credit. The facility asked MoDNR
to grant a deadline extension to submit their financial-assurance inflation update.

The facility notified MoDNR and requested that MoDNR not issue violations for ongoing E. coli issues
caused by the delays in repairing the UV treatment system.

In response to a lack of available training, ASSE has established a nine-month recertification grace
period. The requestor asked MoDNR to allow a nine-month grace period for backflow tester
recertification.

If needed, the company will request a waiver related to sampling and analysis for applicable facilities,
potentially for up to six months.

Dry Dock requested an extension on the required report submission deadline. The request includes
an extension of four weeks, until May 5, 2020, to submit engineering plans for the Dry Dock
Campground wastewater treatment facility. It also includes an extension of six weeks, until May 19,
2020, to submit the engineering plans for the Dry Dock Restaurant treatment facility. Dry Dock also
asked for more time to pay a previously imposed administrative penalty.

The university notified MoDNR that it would resume both types of air emissions testing when the
stay-at-home order has been lifted.

Bayer tried to identify two certifiers for DMR submission, but that was not accomplished prior to the
reporting deadline. Bayer asked MoDNR to not issue the company a violation for its late DMR
submission.

MoDNR granted a testing deadline extension. Date of MoDNR response: 3/18/2020. Status: Open.

MoDNR granted Doe Run approval for early use of their on-site laboratory and will continue working
with Doe Run to fully implement on-site laboratory requirements. Date of MoDNR response:
3/18/2020. Status: Closed.

MoDNR granted General Motors' request to resume normal testing when production has resumed,
operating conditions are appropriate and a testing contractor can be scheduled. Date of MoDNR
response: 3/23/2020. Status: Open.

MoDNR's Kansas City Regional Office contacted the City of North Kansas City for assistance. After
discussion, the City agreed to conduct the required sampling and withdrew the request. Date of
MoDNR response: 4/3/2020. Status: Closed.

MoDNR granted an extension of waste storage timeframes from 48 hours to seven days before
treatment. The extention continues through the duration of the Governor's executive orders. Date
of MoDNR response: 4/1/2020. Status: Open.

MoDNR granted a testing deadline extension to June 30, 2020. P&G completed the stack testing
prior to June 30, 2020. Date of MoDNR response: 3/30/2020. Status: Closed.

MoDNR sent the facility an email granting the extension. BASF’s Letter of Credit Amendment was
received April 20, 2020. Date of MoDNR response: 4/1/2020. Status: Closed.

MoDNR requested more documentation regarding the delayed materials order and correspondence
from the supplier regarding further delivery and installation delays. In a May 4, 2020 letter, MoDNR
agreed to grant regulatory relief through July 31, 2020; however, the facility stated the materials
order has been further delayed until the end of July. The facility has noted they are unlikely to
complete installation of the power cord by July 31, 2020, and that they will be requesting an
additional extension, possibly until August 15, 2020. Status: Open.

Resolved by regulatory suspension of 10 CSR 60-11.030(2)(B), pursuant to Governor's executive
orders. Date of MoDNR response: 4/3/2020. Status: Closed.

MoDNR determined that there is no immediate need for relief. The St. Louis Regional Office will stay
in contact with LaFarge and will review a request for relief if submitted. Date of MoDNR response:
4/8/2020. Status: Closed.

MoDNR issued a letter granting the requested extensions. Date of MoDNR response: 4/16/2020.
MoDNR granted an additional extension for payment of penalty until 7/15/2020. If MoDNR does not
receive notification that a check was received within a week, MoDNR will contact the respondent to
resolve the issue. MoDNR received a Facility Plan, but it lacked a project schedule. MoDNR received
the project schedule on June 29, 2020. Status: Open.

MoDNR approved the university to start both types of air emissions testing when the facility returns
to normal operations. The university reopened June 1 and resumed observations. Date of MoDNR
response: 4/27/2020. Status: Closed.

MoDNR reviewed EPA's Integrated Compliance Information System database and determined that
the late submission will not create a violation. Date of MoDNR response: 4/21/2020. Status: Closed.
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4/16/2020

4/20/2020 Missouri Cleanwater

4/20/2020

4/21/2020

4/27/2020

4/27/2020

4/27/2020

4/30/2020

4/30/2020

5/1/2020

5/6/2020

5/18/2020

Metal Container
Corporation (Arnold
Can Plant)

Association of

Agencies (AMCA)

3M Nevada

Corbion

Empire District
Electric Company,
Asbury Plant

Empire District
Electric Company,
Empire Energy
Center

Empire District
Electric Company,
State Line Facility

Doe Run - Buick
Resource Recycling
Facility

Nine water and
wastewater
treatment operators

Magnitude 7 Metals

Ford Motor
Company - Kansas
City Assembly Plant

Byrnes Mill
Municipal Separate
Storm Sewer System
(Ms4)

Metal Container’s Arnold Can Plant is required to conduct annual capture-efficiency and destruction-
efficiency tests on Lines 5 and 6 by April 30. The tests were scheduled for March 30, but were
cancelled on March 26 due to COVID-19 concerns. The plant could not conduct the tests due to

social distancing requirements.

AMCA, on behalf of association members, asked MoDNR to establish No Data Indicator codes for
both COVID-19 and Natural Disasters, as recommended by EPA. EPA recently issued a Temporary
Advisory recommending that states set up National Pollutant Discharge Elimination System
reporting codes for COVID-19-related noncompliance; the codes would not automatically generate a
violation. AMCA stated that its members remain committed to maintaining the highest level of
compliance possible during the pandemic. However, full compliance may not be possible, especially
for certain sampling/reporting requirements, as members must also implement COVID-19-related
safeguards.

The facility is unable to conduct capture-and-control performance testing due to Centers for Disease
Control and Prevention (CDC) and 3M'’s internal COVID-19 infection control guidance. 3M Nevada
has implemented staffing measures to help limit or prevent workplace COVID-19 transmission.

Due to personnel turnover concurrent with COVID-19 response at the facility, Corbion was having
difficulty compiling the information for filing a Full Emissions Inventory Questionnaire (EIQ). The
personnel change occurred shortly before the Reduced EIQ April 1 deadline. The facility would have
qualified for the Reduced EIQ. Reduced staffing and resources, combined with focused efforts on
keeping the plant operating safely during the pandemic, has made it difficult to obtain the
information necessary to file the Full EIQ.

Empire is required to conduct periodic Method 9 (quantitative) air emissions testing, but was unable The plant continues to conduct quantitative testing with personnel who were most recently certified

to recertify personnel due to COVID-19 restrictions. Recertification classes have been cancelled or
postponed due to COVID-19 restrictions.

Empire is required to conduct periodic Method 9 (quantitative) air emissions testing, but was unable The plant continues to conduct quantitative testing with personnel who were most recently certified

to recertify personnel due to COVID-19 restrictions. Recertification classes have been cancelled or
postponed due to COVID-19 restrictions.

Empire is required to conduct periodic Method 9 (quantitative) air emissions testing, but was unable The plant continues to conduct Method 9 testing with personnel who were most recently certified in

to recertify personnel due to COVID-19 restrictions. Recertification classes have been cancelled or
postponed due to COVID-19 restrictions.

COVID-19 has caused the unavailability of third-party technicians to install and calibrate
replacement probes for its Bag Leak Detection System (BLDS). This caused downtime for the month
of March.

In-person operator certification training classes have been cancelled or postponed due to social-
distancing requirements related to the COVID-19 emergency; many professionals cannot obtain the
minimum training hours despite their best efforts.

Emissions Inventory Questionnaire (EIQ) fees are now due and the company has represented that
there is an inability to pay them because of the economic downturn associated with COVID-19
restrictions.

The plant is unable to conduct testing of its EP-18A truck guidecoat booth and EP-19A truck
guidecoat oven. Plant production was shut down due to COVID-19 restrictions.

The City of Byrnes Mill had agreed with MoDNR to a compliance date of May 11, 2020, for its MS4
permit. However, the City has represented that COVID-19 has made it impossible to meet that
deadline.

Last Update: 07/15/2020

The facility notified MoDNR that it will conduct the required tests as soon as social distancing is
loosened and all parties can find a mutual time to conduct the tests, hopefully in July.

AMCA asked MoDNR to set up a COVID-19 reporting code that will not trigger a violation in the
MoDNR/EPA online databases for non-compliance (such as missed samples) related to COVID-19.

3M reached out to MoDNR to request an extension on the capture-and-control performance testing

deadline. The company requested that it be allowed to reschedule the tests as soon as practical after

the COVID-19 pandemic ends or is reduced, but no later than Dec. 31, 2020.

The plant staff were working to gather the information needed to file the Full EIQ by May 1. Corbion
asked MoDNR to extend the deadline to submit a reduced EIQ from April 1, 2020, to May 1, 2020.

in October 2019. The plant asked MoDNR to allow it to continue using the most recently certified
personnel to conduct the testing until recertification is available on Sept. 4, 2020.

in October 2019. The plant asked MoDNR to allow it to continue using the most recently certified
personnel to conduct the testing until recertification is available on Sept. 4, 2020.

October 2019. The plant asked MoDNR to allow it to continue using the most recently certified
personnel to conduct the testing until recertification is available on Sept. 4, 2020.

The facility told MoDNR that noncompliance was not reasonably avoidable because of contractor
travel restrictions and other issues related to COVID-19.

The individuals documented on certificate renewal applications that they were unable to complete
the minimum required amount of renewal training due to COVID-19.

The company requested relief on the payment term of the EIQ invoice, which calls for payment June
1, 2020. Specifically, the company requested that a $230,688 amount be payable in 12 equal
monthly installments.

Ford provided a written, initial communication to MoDNR regarding the potential need for a test

extension 104 days prior to the required testing completion date, in compliance with the 90-day
requirement by Special Condition 7.B of its permit. The company followed with a formal request,
asking MoDNR for an extension of time to conduct the specified testing.

The city has completed some work toward completing the MS4 project. They requested a 90-day

MoDNR will use enforcement discretion as long as testing is performed as soon as practical (and no
later than July 31, 2020) and the test report is submitted to MoDNR within 30 days of test
completion. Date of MoDNR response: 5/1/2020. Status: Open.

MoDNR sent a letter to the AMCA liaison outlining conditions for using designated codes. AMCA was
instructed that their individual members would need to submit requests and none have been
received as of 4/28/2020. No further action required. Date of MoDNR response: 4/28/2020. Status:
Closed.

MoDNR will use enforcement discretion as long as the testing is conducted as soon as practical, but
no later than Dec. 31, 2020. Date of MoDNR response: 5/11/2020. Status: Open.

MoDNR granted the request to extend the Reduced EIQ deadline to May 1, 2020. Deadline was met.
Date of MoDNR response: 4/21/2020. Status: Closed.

MoDNR approved the request. Date of MoDNR response: 4/27/2020. Status: Open.

MoDNR approved the request. Date of MoDNR response: 4/27/2020. Status: Open.

MoDNR approved the request. Date of MoDNR response: 4/27/2020. Status: Open.

MoDNR used enforcement discretion to grant relief from having the BLDS calibrated until June 30,
2020. The BLDS is again being calibrated. Date of MoDNR response: 6/3/2020. Status: Closed.

Resolved by regulatory suspension of 10 CSR 60-14.020(8)(B) and 10 CSR 20-9.030(4)(A), pursuant
to Governor's executive orders. Date of MoDNR response: 4/30/2020. Status: Closed.

MoDNR entered into a payment agreement allowing 12 equal payments of the emissions fee. Date of
MoDNR response: 6/3/2020. Status: Closed.

MoDNR granted the request as allowed by the permit. The facility must complete the testing by Aug.
31, 2020. Date of MoDNR response: 5/11/2020. Status: Open.

The Department denied the request for regulatory relief due to its determination that the delay is
not COVID-19 related. The delays in council approvals were due to the councils inability to meet in
person. The Department pointed out that the council could meet by video or phone in order to

extension on the MS4 compliance deadline to allow time to secure approvals from the city council to approve work plans and complete the bid process. In addition, the Department pointed out that

complete the bidding process.

Byrnes Mill is an MS4 co-permittee with Jefferson County and all co-permittees were already slated
to receive a 30-day extension. This satisfied the request. Date of MoDNR response: 5/22/2020.
Status: Closed.
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Date of Request Facility/Entity Site/Description of Concern/Connection to COVID-19 Steps Taken by Facility/Description of Request MoDNR Response Status
South Fork MoDNR granted regulatory relief for the first quarter 2020 monitoring period. MoDNR provided the
Elementar First quarter 2020 sampling and analysis was not conducted at the facility. The school's contract facility with the appropriate No Data Indicator code for their Discharge Monitoring Report. The
5/20/2020 Y 9 ) ping y A . ¥ ) The facility requested regulatory relief for the first quarter 2020 monitoring period. . y ) Pprop ] ) g' € nep
wastewater wastewater analysis laboratory suspended operations in response to the COVID-19 pandemic. facility confirmed normal operations have resumed and they will provide a complete report for the

treatment facility second quarter of 2020. Date of MoDNR response: 6/18/2020. Status: Closed.

MoDNR granted regulatory relief for the first quarter 2020 monitoring period. MoDNR provided the

Glenwood R-VIII First quarter 2020 sampling and analysis was not conducted. The laboratory contracted by the school L > . . o L
. X i R - i . . . facility with the appropriate No Data Indicator code for their Discharge Monitoring Report. The

5/20/2020 School Wastewater to conduct sampling and analysis of the wastewater treatment plant suspended operations in The facility requested regulatory relief for the first quarter 2020 monitoring period. . . , ) .

e s e e VA el facility confirmed normal operations have resumed and they will provide a complete report for the

o . ’ second quarter of 2020. Date of MoDNR response: 6/18/2020. Status: Closed.
) e ) ) . After the facility did not submit the report by the deadline, MoDNR contacted the facility to MoDNR granted regulatory relief for the first quarter 2020 monitoring period. MoDNR provided the
. The recycling facility did not conduct sampling and analysis of the wastewater treatment facility for . o . . o > ) . . . ,

West Plains . . . determine the reason. The facility then requested regulatory relief for the first quarter 2020 facility with the appropriate No Data Indicator code. The facility confirmed normal operations have
5/20/2020 ) first quarter 2020. The facility suspended operations and closed, due to COVID-19, and personnel . . o .

Recycling, Inc. . monitoring period. resumed and it will provide a complete report for second quarter 2020. Date of MoDNR response:

were not permitted to travel or collect samples.
6/18/2020. Status: Closed.

Backflow tester A certified backflow tester's certification expired May 31 and he could not locate required The tester requested a certification extension until a re-certification class can be completed this MoDNR has extended certification deadlines to allow testers to take classes later in the year. This
5/27/2020 L certification classes. The COVID-19 pandemic caused schools to close. The tester needed an eight- 9 ) P was resolved by regulatory suspension of 10 CSR 60-11.030(2)(B), pursuant to the Governor's

certification summer or as soon as possible.

hour recertification class with hands-on testing to comply with license requirements. executive orders. Date of MoDNR response: 5/27/2020. Status: Closed.

Retreat at 7 Trails - MoDNR denied regulatory relief because the permits are issued for a five-year term with annual

202 The facility' Is will | for the 202 h VID-19 P ic. The facility i ki | lief f i | it fees for all f Is.
6/8/2020 swimming pools e facility's pools will be closed for the 2020 season, due to the CO 9 Pandemic e facility is seeking regulatory relief from paying annual permit fees for all four pools payments required to maintain the permit. Date of MoDNR response: 6/15/2020. Status: Closed.

The facility was scheduled to start pre-operation stack air emissions testing July 20, but submitted . . .
. . . . . . . . . MoDNR determined that submittal of the proposed test plan less than 60 days prior to the
Owens Corning its sampling protocol only 45 days prior to testing (requirements state that these protocols are to be The sampling protocol was submitted June 5, 2020, and stack testing was to start July 20, 2020. ) ) ;
. . . ) . ) . . . . o scheduled test event was warranted. MoDNR will review the test protocol and work with Owens
6/10/2020 Mineral Wool - submitted at least 60 days prior to the start of testing). COVID-19 has created scheduling challenges, Owens Corning contacted MoDNR for assistance, requesting enforcement discretion for submission . )
. o . . . . . . . . . Corning to arrange for an observer to be present for testing scheduled for July 20, 2020. Date of
Joplin Facility as well as unexpected project delays and cancellations for licensed stack testers. Owens Corning of stack testing protocol less than 60 days prior to testing at the Joplin Facility.
MoDNR response: 6/22/20. Status: Closed.

desires to move forward with facility operation.
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