	
	
	


TABLE  7.   Significant Deficiencies for GWR and SWTR
	Significant Deficiency,
Situation or Violation
	Violation
Level
	RESPONSE ACTION

PUBLIC DRINKING WATER BRANCH
	RESPONSE ACTION

REGIONAL OFFICE

	
	
	· 
	· 

	Significant Deficiency identified 
	 
	·  PDWB tracks compliance

· Issues Notices of Non-Compliance or NOV as required

· Provides monthly report to RO’s on upcoming due dates
	· Sends PWS notification by inspection report or separate letter
· Enters S.D. info into SDWIS

· Enters “notification date” into SDWIS

· Enters corrective action completion date into SDWIS as PWS completes each corrective action   

	Failure to complete required corrective action or Failure to comply with a state-approved corrective action plan and schedule  (GW & SW)
	
	· Issues NOV
· If RO submits an EAR, implement appropriate enforcement action and track compliance
	· Investigate violation and take enforcement action if necessary

· RO submits EAR

	For systems providing CT: failure to maintain required log  treatment and restore  treatment within 4 hours. (GW & SW)
	
	· Issues NOV

· If RO submits an EAR, implement appropriate enforcement action and track compliance
	· Investigate violation and provide technical assistance
· If necessary issue NOV

	Failure to conduct required source water monitoring (triggered, additional, or assessment) (GW)
	
	· Issues NOV

· If RO submits an EAR, implement appropriate enforcement action and track compliance
	· RO submits EAR

	
	
	· 
	· 

	
	
	· 
	· 


	BCA
Bilateral Compliance Agreement 

CC&P
Conference, Conciliation & Persuasion

DBP
Disinfection Byproducts

EAO
Emergency Abatement Order

EAR
Enforcement Action Request
	LOW
Letter of Warning
MCL
Maximum Contaminant Level

M/R
Monitoring/Reporting Violation

MRM
Major Repeat Monitoring Violation

NON
Notice of Noncompliance
	NOV
Notice of Violation

PDWB
Public Drinking Water Branch

PN
Public Notification

PWS 
Public Water System

RO
Regional Office
	SNC
Significant Non-Compliance

TA
Technical Assistance

TT
Treatment Technique

V/E    Variance or Exemption







