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Internet connections

~~~T~cb

IQ,tJf:,m~tJ(,)ni~!

Systech asks that each customer's facility have internet access prior to arriving at the
facility. The internet service provider (ISP) can be chosen by the customer, as well as
the type of connection used. The permitted connection-types include, but are not
limited to, the following:

• Dialup: Dial-up access is a form ofInternet access via a standard
telephone line. The client uses a SysTech supplied modem in the computer
and a telephone line to dial into the ISP's node to establish a link to the
Internet. The customer is required to supply the ISP dial up and
account information.

• ISDN: Integrated Services Digital Network is a circuit-switched telephone
network system that's designed to allow digital transmission ofvoice and
data over ordinary telephone copper wires. The customer is required to
supply the ISP modem and account information.

• DSL: A Digital Subscriber Link is a family of technologies that provide
digital data transmission over the wires of a local telephone network. It is
a type of broadband connection. The customer is required to supply the
ISP modem and account information.

• Cable: A cable connection uses a specialized cable modem that provides
access to a data signal sent over the cable television infrastructure, making
use of the cable television infrastructure's unused bandwidth. It is a type of
broadband connection. The customer is required to supply the ISP
modem and account information.

In all cases the facility must provide enough CAT5 or phone line to extend from their
supplied modem to the analyzer system.

Facilities with routers must have ports 80, 85 and 443 open in order to access the
SysTech VID successfully (See following URL).

VID: htlp://67.135.197.218:85!movip!unitservices.asmx

If the customer requests to use a static IP address please provide it below:
IP address:---Subnet Mask: ' _

Default Gateway: , , _
Preferred DNS Server: , , , _

The internet connection should be available within one day of the delivery in order to ensure a
complete installation. Should the facility not have internet access available at the time of installation
SysTech will charge a fee of$220 for each return visit. Please call the number below if you have any
questions.

PHONE: (314) 567-4891 FAX: (314) 567-0861


