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How to Disassociate from a Facility 
This eDMR system provides users with the ability to manage their accounts without the need for DNR. Users can 
disassociate from a facility on their own and Organization Officials can disassociate any user from their facility.  

Below all users can learn how to disassociate their account from a facility (pg. 1). Additionally, Organization Officials can 
learn how to disassociate other users from their facility (pg. 4). 

 

Part 1: Disassociate Account from a Facility 
Step 1: From the eDMR Home page click ‘Facility Information & User Management’.  
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Step 2: Click ‘Disassociate’ button next to your account in the Associated Users list. 

NOTE: Facility Information page contains the Facility Information, Owner Information, Associated Users list, and if 
applicable the Requested Association list.  

NOTE: Associated Users list shows all of the users associated to the facility including: Name/User ID, Email, and Role. 
Certifier, Preparer, and Viewers will only see disassociate option for their account. Organization Officials will see button 
for all users.  
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Step 3: Click ‘OK’ on pop up window to disassociate from facility. Click ‘Cancel’ to remain associated.  

NOTE: User will stay on Facility Information page and their account will be removed from the Associated Users list.   

 

 

Step 4: Click the ‘Home’ tab at the top of the screen. 

NOTE: User will no longer see the disassociated facility in the Associated Facilities list. 
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Part 2: Organization Official: Disassociate Other Users 
Step 1: From the eDMR Home page click ‘Facility Information & User Management’.  
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Step 2: Click ‘Disassociate’ button next to the desired account in the Associated Users list. 

NOTE: Facility Information page contains the Facility Information and the Owner Information. 

NOTE: Associated Users list shows all of the users associated to the facility including: Name/User ID, Email, and Role. 
Certifier, Preparer, and Viewers will only see disassociate option for their account. Organization Officials will see button 
for all users.  

 

 

Step 3: Click ‘OK’ on pop up window to disassociate the user from facility. Click ‘Cancel’ to keep them associated.  

NOTE: Users account will be removed from the Associated Users list. User will receive an email informing them that 
they have been disassociated.  

 


