
Compliance 
Assistance
Summary - Regional 
Focus Groups



5 Focus
5 Focus Groups – Sept 11-25

• Springfield
• Kansas City
• Macon
• Jefferson City
• St. Louis

31 Participants



Contact with 
DNR 

61.3%
32.3%

6.4%

Regular contact Occasional contact No contact



Contact with 
DNR

32.3%

6.4%51.6%

9.7%

Positive Negative Both N/A



# Permits

35.5%

6.4%22.6%6.4%

29%

No permits 1 permit
2-3 permits 4-5 permits
More than 5 permits



Sector

6.7%

20%

10%
20%10%

33.3%

Municipal/county – elected Municipal/county – employee

Agriculture Manufacturing

Consulting Other



Term “Compliance 
Assistance”

54.8%
19.4%

25.8%

Yes No Maybe



Access to 
Information – 93.5%

6.4%

35.5%58.1%

Not at all useful Not very useful Somewhat useful
Useful Extremely useful



Technical 
Assistance – 90.3% 

6.4%
3.2%

38.7%51.6%

Not at all useful Not very useful Somewhat useful
Useful Extremely useful



Help with 
Permits – 80%

3.3%
16.7%

33.3%
46.7%

Not at all useful Not very useful Somewhat useful
Useful Extremely useful



Training – 77.4%

3.2%
19.4%

48.4%

29%

Not at all useful Not very useful
Somewhat useful Useful
Extremely useful



Planning 
Assistance – 76.9%

3.8% 7.7%
11.5%

50%

26.9%

Not at all useful Not very useful
Somewhat useful Useful
Extremely useful



Help with 
reporting documents – 63.3%

10%
26.7%

36.7%

26.7%

Not at all useful Not very useful Somewhat useful
Useful Extremely useful



Financial 
Assistance – 61.3%

6.4% 3.2%

38.7%51.6%

Not at all useful Not very useful
Somewhat useful Useful
Extremely useful









Additional comments through October 15:

www.surveymonkey.com/s/assistance.com


