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5 Focus Groups — Sept 11-25
e Springfield
o Kansas City
e Macon
e Jefferson City
e St. Louis

31 Participants




Contact with
DNR
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# Permits







Term “Compliance
Assistance”




Access to
Information — 93.5%




Technical
Assistance — 90.3%




Help with
Permits — 80%
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Planning
Assistance — 76.9%




Help with
reporting documents — 63.3%




Financial
Assistance — 61.3%
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Barriers

Fear of penalties

Response time is too long,
especially when just need

advice
Financial constraints

Unclear and incomplete
answers

Inconsistancy between
regional offices

Anonymous complaints

Don't know who to contact

Drivers

Formalize and publicize
assistance processes

Advertise "Assistance
First"

Better explanation of DNR
motives

Success story examples

Service oriented

Protection from immediate
enforcement when
conducting self
audits/fidentify problems

Knowing who to contact




Additional comments through October 15:

www.surveyvmonkey.com/s/assistance.com




